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In this issue of clusively that 100 
TELEPHONY will be —_ telephones, for in- 
found the first in- ENGINEERING DATA SHEETS READY stance, in a smaller 


stallment of engi- 
neering data sheets 
which begin a series that should prove to 
be an important feature of interest to all 
For 
some time Independent telephone men have 


entertained the belief that there is a real 


engaged in the telephone business. 


need for some handy reference containing 
_ information regarding construction and 
maintenance methods, presented in a form 
making it easy and convenient for every- 
day use. 

It is with the intention of supplying 
this need that TELEPHONY has arranged 
to furnish this useful data which has been 
compiled for this special purpose by B. 
C. Burden of the engineering staff of the 
Lincoln Telephone & Telegraph Co., Lin- 
coln, Neb. 

The data sheets in the current issue re- 
Cable plant de- 
sign will be the subject of the data sheets 
in the July 12 issue. 
refer to routine inspection of magneto 
Sets, 


late to pole line design. 
Future issues will 


open-wire design, transmission data 
(including inductive interference notes), 
underground conduit design, relay mainte- 
nance notes, carrier current system theory, 
cable plant maintenance, 
protection, 


telephone plant 
storage battery theory and 
maintenance, cable plant construction, sub- 
Scriber set data, engineering cost studies, 
the vacuum tube, and various other sub- 
jects of vital interest to telephone men. 
x *k * & 
Business success today comes to the 


Companies and individuals who keep 


A LETTER FROM THE FIELD 


abreast of the progress being made in 


their field. 
men who have a claim to the bigger pay 


The valuable employes—the 


envelope—are those who know how to do 
their job and who are constantly striving 
to learn how to do it better this year than 
they were able to do it last year. 
TELEPHONY’S data sheets are intended to 
help telephone workers have this 
Mr. Burden is a prac- 


who 
laudable ambition. 
tical telephone man who not only “knows 
his stuff,” but knows how to tell it to the 
other fellow and get his message across 
effectively. 

Company executives should see that the 
data sheets reach the employes connected 
with the department handling the particu- 
lar work discussed, and that they are not 
only read and studied, but preserved and 
kept in a convenient place for ready ref- 
erence. 

2s 

Comments by operating telephone men 
on aspects of telephone service develop- 
ment as indicated by census reports have 
stimulated discussion of these questions in 
a most interesting way. Our May 10 issue 
started the argument by giving telephone 
figures for cities all over the world. In 
the June 7 issue appeared the comments 
of practical telephone managers who made 
several good points as to just what real 


per capita development actually means. 
President D. E. McGregor, of the Ne- 
braska Central Telephone Co., argued con- 


city means more in 

bona fide telephone 
development than 100 telephones in New 
York City, where they 


room instruments in the big hotels. 


count the guest- 
There is nothing irregular, of course, 


in such calculations. A telephone is a 
telephone, whether it is in the town garage 
or in a room on the 42nd floor of a New 
York hotel, but Mr. 


that the former means more as a unit in 


McGregor contends 


telephone’ development, and most people 


will agree with him. 


*x* * * * 


A letter has been received from a well 


known telephone engineer dealing with 


relative station development and census 


disclosures which contains some ideas 


worth passing along. His letter follows: 


“Too much attention, I believe, is being 
paid to relative telephone station develop- 
ment claims just prior to announcements 
of 1930 official census figures, which may 
effect several changes in rank order. Nor 
need Independent. companies, operating in 
agricultural sections, be alarmed by the 
high developments reported from large 
cities, counting thousands of hotel tele- 
phones, for the use of transients only, 
against their own resident population. 


Not only is it unfair to compare country 
towns and large cities on a population 
basis, but it is likewise not proper to so 
compare county-seat towns with one an- 
other. In extreme cases of ‘retired farmer 
towns,’ the percentage of school children 
to total population will be found as low as 
14 per cent, while in other towns of equal 
size, not attractive to retired farmers, the 
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school population may rise to 43 per cent 
of total population. The retired farmer 
town should, therefore, be expected to show 
a larger percentage of main line telephones 
to population, since it is impossible to sell 
such facilities to school children. 

Likewise, in towns where the retired 
farmer element is not a factor, nationality 
and religion, as our current census is show- 
ing, has such an effect on the size of fam- 
ilies as to make population a poor index 
of the number of homes in any community. 

For this reason I believe our friend, D. 
E. McGregor, should figure main-line de- 
velopment in his Nebraska exchanges by 
first determining what number and percent- 
age of his occupied business houses and 
residences are wholly without telephone 
service. 

The ratio of extension to mainline 
telephones should be a separate study, 
for a few large homes, well extensioned, 
will offset and conceal a number of homes 
wholly without service. 
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COMING CONVENTIONS 


Wisconsin State Telephone Associa- 
tion, Hotel Schroeder, Milwaukee, 
August 5, 6 and 7. 


United States Independent Telephone 
Association, Hotel Stevens, Chicago, 
Ill., October 14, 15, 16 and 17. 

Illinois Telephone Association, Pere 
Marquette Hotel, Peoria, November 12 
and 13. 








Mr. McGregor would next find his main- 
line business percentages almost uniform, 
for the reason that in his country towns 
all business houses have telephones, except 
perhaps the ancient one-man blacksmith 
shop and the equally ancient shoe-repair 
shop not machine-equipped, and similar past 
businesses still trying to ‘hold on.’ 





Vol. 99. No. 1. 


This limits main-line prospects in such 
towns, principally, to homes without tele- 
phone service. Such homes should next be 
classified socially, and external appear- 
ances are usually sufficient to determine 
whether the residence being inspected is or 
is not a likely and desirable prospect. 

“SS 

“Just as large companies have found paint 
sales and high residence development to go 
together, so the smaller company can find 
no better criterion than the poor condition, 
or complete absence, of paint in separating 
non-telephone homes into painted residences 
and unpainted ‘shacks,’ having a value of 
about three to one as prospects for tele- 
phone service. 

Such house-checking and map-marking 
reveal true development conditions in coun- 
try towns and small city exchanges. They 
tell whether or not the local company man- 
agement is doing the development job 
properly under existing service and rate 
conditions.” 


Some New Solutions to the Old Problems 


Here Is Paper Giving Ideas Which Have Proved Helpful in Long Distance 
Traffic Work—Reasons for Deviations From Standard Practices and Results 
Obtained—First Award, Traffic Division, ‘“Telephony’s’’ Prize Article Contest 


By Dorothy H. Van Ert, 


Chief Operator, Michigan Home Telephone Co., Muskegon, Mich. 


One day someone said something that 
should entitle him, or her as the case may 
be, to a very special niche in a very select 
corner of the very nicest Hall of Fame. 
It was a very brief remark, but very, very 
much to the point. It was a remark that 
ought to be emblazoned in letters of gold 
on a golden shield so that it may be pre- 
served for the guidance of posterity. 

“Ah,” you may inquire, “what did any- 
body, any place, at any time in the history 
of the world ever say to inspire such an 
oratorical flow of language?” 

Well, here is what someone said: “It is 
easy enough to be an efficiency expert at 
the other fellow’s job, but it is a very dif- 
ferent proposition to roll up your sleeves 
and do it yourself.” 

So far as I know the name of the man 
or woman to whom the world is indebted 
for that sage remark is not known, but I 
wouldn’t be at all surprised if it were a 
telephone traffic supervisor who had sort of 
acquired the habit of “efficiency expert- 
ing” on the other fellow’s job. It is so 
easy to see what somebody else ought to do. 

So I shouldn’t be surprised if this traf- 
fic supervisor had a chance to tackle a 
good, stiff proposition “on her own’; a job 
that was intensely interesting but one that 
presented plenty of real problems to be 
solved and a lot of good hard work. And 
let it be said, the problem was not what to 
tell the other fellow to do but to do it. 
Well, be that as it may, it will always be a 


source of regret to me that I was not the 
first one to think up that aforesaid remark. 

With these remarks as a sort of intro- 
duction, let me introduce you to Muskegon, 
Mich.; Muskegon on its snug little harbor 

















“We Encourage Our People to Think Out 

Their Problems Themselves,’’ Says Mrs. 

Van Ert, Who Was Formerly Traffic Su- 

pervisor of the Illinois Telephone Associa- 

tion, “And to Make All the Suggestions 

They Wish as to How to Improve the 
Service.’’ 


on beautiful jewel-like Lake Michigan. 
Muskegon with its factories and its in- 
dustries. _Muskegon with a _ population 
of 75,000 people and more than 11,000 tele- 
phones, with one of the most modern 
and up-to-date automatic toll plants you 
will find anywhere. The Muskegon toll 
office, therefore, makes an ideal “experi- 
mental station”; particularly as the tele- 
phone world is much interested in auto- 
matic equipment and operation these days. 
It is an “experimental station” that we 
have tried to make the Muskegon office. 

We encourage our people to think out 
their problems themselves and to make all 
the suggestions they wish as to how to im- 
prove the service. If their ideas are at 
all practicable, they are given a thorough 
trial in our own office. As a result we 
have worked out a number of things that 
we have found helpful. We are passing 
them on to you for what they may be 
worth, with the sincere hope that other 
traffic departments may find them helpful. 

This does not mean that we have devi- 
ated far from standard practices, for we 
have not. However, we do try to keep in 
mind the fact that telephone methods are 
in a plastic state and that today’s new 
methods and new ideas are very likely to 
be the accepted standard tomorrow. There- 
fore we are willing to be a sort of “Home 
for -the Friendless” for good new ideas. 

Not all of our ideas are original. We 
pick them up here and there; if they seem 





sou 


we 
ent 
dea 


fou 
to 

tha 
ing 
abl 
tra 
we 
bly 


hay 
We 
us 

obt 
scr 


—_—= evr 


iN aewa wweew@eT ww ss 


os OO UO 


o@ 








July 5, 1930. 


sound and practical, we try them. If they 
work, well and good; if they don’t work, 
we can always discard them. In fact, the 
entire state of Michigan is doing a good 
deal of pioneer experimental work. 

Some of the things we have tried and 
found not wanting may seem a little strange 
to you, but we ask you to bear in mind 
that the proof of the pudding is in the eat- 
ing; and these things have proved work- 
able under actual operating conditions. Our 
traffic results are open to inspection, and 
we believe they will compare most favora- 
bly with other offices of like size. 

Perhaps the most radical deviation we 
have made from operating practice is this: 
We have educated our subscribers to give 
us the called details first. As soon as we 
obtain the called details, we ask our sub- 
scriber to hold the line; and we work out 
on the call, reaching directory first if 
necessary. After the called office starts 
ringing the number, we obtain the calling 
details. This means that not a second’s 
time is wasted, for we utilize the period 
of time that normally occurs after the dis- 
tant operator starts ringing the called 
number, until the called number answers. 

In the rare cases where we are held up 
at the directory desk for routing informa- 
tion, we utilize this period of waiting to 
obtain the calling information. We be- 
lieve this method makes for the very 
speediest toll service possible. I might add 
that our directory desk is geared to func- 
tion at high speed and that it is very sel- 
dom indeed that our call is held up be- 
cause of slow directory service. 

We have exceptionally large keyshelf 
bulletins, 914 inches by 22 inches. There- 
fore, we can have the routing directions 
for a considerable per cent of our traffic 
posted at the switchboard. This method 
of operating means that the subscriber 
actually receives practically the same speed 
of service on his toll calls as on his local 
calls. 

We have also gone a step beyond the 
present routine for giving CLR service. 
We give this service on all calls with the 
exception of calls on which an “in” ticket 
must be left at the terminating office. We 
do not dismiss for directory work, nor do 
we dismiss on a multi-switch connection. 

In this connection I might add that we 
have been operating in this way for almost 
a year. Within the last few weeks a sup- 
plement to the toll operating practice be- 
came effective, authorizing the giving of 
CLR service on calls where directory work 
is required. So truly today’s new ideas 
may be tomorrow’s standard methods. 

We do not, as I said, dismiss on multi- 
switch connections. Why should we? The 
majority of our calls are completed in 
much less than three minutes. If we can 
complete a call to Kansas or California 
9 Texas in one or two minutes—and we 
snow from experience that we can—why 
should we dismiss our subscriber? 

Of course, it is largely a matter of edu- 
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cation. Our subscribers want and expect 
CLR service, because they have become 
accustomed to it. This would be equally 
true in any community, however, if CLR 
service was given consistently and con- 
stantly. Our per cent of calls completed 
CLR is around 95 and most of our multi- 
switch traffic goes up in that way. 
Anotherechange we have long followed, 
which recently became standard practice, 
is that the practice provided for holding 
the subscriber on the line for one minute 
before giving an Nc report, provided 
there were more than four circuits in the 
particular group. We held our subscriber 
one minute regardless of how many cir- 
cuits there were in the group; and we 
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we have not found double-timing neces- 
sary. There is but one exception. We do 
double-time the WH code on the WH re- 
port tickets. That is all. This elimination 
of double-timing means that we save a lit- 
tle time; and it is by saving on the little 
insignificant items that significant traffic 
results are obtained. 

Another change we have made that will 
probably seem strange is our method of 
handling Ag requests. We make out the 
report ticket much as others, but we secure 
the calling party’s name and we also ask 
for the called details again. We then hold 
the subscriber on the line, and he is given 
CLR service on his Ag request. The op- 
erator times the green report ticket; and 

















This Chart Shows in Graphic Form the Per Cent Completed of the Daily Toll 


Traffic. 


An Objective That Is a Little Higher Than the Usual Per Cent Completed Should Be 


Fixed. 


almost invariably found that a circuit be- 
came available within the minute. 

We do not follow standard practice for 
double-timing reports. Perhaps you will 
feel as skeptical as I did when I first 
found that in Michigan no reports were 
double-timed. Yet after all, why double- 
time? It takes just that much more time. 
The operator is supposed and required to 
give that report. If she is a well-trained 
operator, she will. If she is unable for 
any reason to give the report, the reason 
for her inability to do so will appear on 
the ticket. No second 
needed. 

I imagine that some of you chief oper- 
ators are thinking it cannot be done. Well, 
it is done all over Michigan, and so far 


time entry is 


It Should Not, However, Be So High That It Is Impossible to Reach it. 


when conversation is finished the green 
ticket is sent to the point-to-point boards. 

There the supervisor looks through the 
tickets awaiting completion and locates the 
original ticket. She then transfers the 
number of minutes shown on the green 
ticket to the original white ticket, using a 
green pencil for that purpose. She also 
attaches the green ticket to the original 
with a clip. We do this because it saves 
time; and, more important, it saves wear 
and tear on the temper of a subscriber 
who is usually already a trifle disgruntled. 
As a rule, when a subscriber asks for an 
Ag on his call, it is because he is dissatis- 
fied with the progress of his call. 

In connection with this, we do every- 
thing possible to eliminate the necessity of 
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a subscriber asking to have his call tried 
again. That our methods work fairly well 
is shown by the fact that we seldom have 
over 15 or 20 Ag requests in a day, with 
our “out” filed calls, even in the slack 
season, averaging around 700 or 750. In 
the busy season we file abont 1,100 calls 
per day. 

Of course, we are not always able to 
complete these Ag requests on first at- 
tempt any more than we can always com- 
plete a new call on first attempt. In this 
case the report is entered in the “remarks” 
space and the ticket is sent to the delayed 
boards. There the report is endorsed on 
the original ticket and the report ticket is 
checked and filed. 

Our aim is to give the subscriber who 
finds it necessary to remind us to try his 
call again, the fastest service known to 
telephone work. There is one class of 
calls we make no effort to handle this way 
—and that is the pay station calls. Too 
much confusion is apt to result over the 
report charges. 

Our cut-off practice differs somewhat 
from the standard also. We make out a 
report of “cut-off” on an “out” call, di- 
rectly on an “out” ticket and mark it “cut- 
off” at the top. When the connection is 
reestablished and conversation finished, the 
“cut-off” ticket is sent to the point-to-point 
boards where it is matched up with the 
original ticket. The supervisor then trans- 
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Sample Card for Showing the Necessary Rate and Route 


Offices Can Be Shown on Each Card. 
Office. 
Marked ‘‘Mx.”’ 


Directory Points Are Shown with a Green “D.” 


information. Two Distant 


This Card Was Made for the Ann Arbor, Mich., 
It Can Be Locally Printed for Any Office, However. 


Multi-Switch Offices Are 
Non-Directory Points 


Are Marked “ND.” 


fers and computes the charge in the usual 
manner. This saves making out the extra 
green report ticket called for in the stand- 
ard practice. 

Another deviation we have made from 
the practice is that we give no report to 
“out” subscriber when the first Da report 
is received. It has always seemed a little 
absurd to me to dismiss a subscriber for 


























Charts Showing the Monthly and Yearly Percentage of Calls on Which the Calling 


Subscriber Furnished the Called Number. 


The Curve Should Show a Gradual 


Upward 


Tendency if Constant Attention Is Paid to Improving This Percentage. 


one minute. In most cases he wouldn't 
even have time to set the telephone down. 
Unless our three-minute time allowance 
for holding our subscriber has elapsed, we 
give no report until we receive the second 
Da. Our people do not in the least seem 
to mind waiting this short interval. 

Of course, as I stated before, we do 
not ask for the calling details until after 
the called number begins to ring. There- 
fore, the time the subscriber is waiting 
probably seems considerably shorter be- 
cause he is talking part of the time. 

Of less importance possibly but of inter- 
est to us because they save time are these 
things: We have more calls to Grand 
Rapids, Mich., than to any other single 
office. Often we have as many as 300 or 
350 calls per day. On these calls the name 
of the called place is omitted. If nothing 
appears in the called place space, that 
means Grand Rapids just as surely as if 
the operators took the time to write it. 

We found we were encountering consid- 
erable difficulty in cases where conversa- 
tion lasted unusually long because by the 
time the toll bills were due the subscribers 
were morally certain they had not talked 
as long as they were charged for. Now, 
if a subscriber talks over 15 minutes, the 
operator enters the number of minutes in 
red on the ticket and it is referred to the 
supervisor. The supervisor recalls the 
subscriber immediately and gives him the 
time and charge on the call. 

This has greatly reduced the number of 
cases where a subscriber questions the time 
he talked. Even if he does question it, it 
is much easier to make any necessary ad- 
justment if it is done at once. This prac- 
tice could be adapted to the needs of the 
individual office. It has proved so success- 
ful that we have recently started advising 
the calling party of the time talked if he 
talks over five minutes. 

In this case, however, the rate operator 
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is the one who recalls the subscriber, the 
operators having nothing whatever to do 
with it. Our rate operator can dial a sub- 
scriber from her position and talk direct 
from her set. 

Perhaps it would be well to explain the 
foregoing reference to a red pencil entry. 
Each of our positions is equipped with a 
dial pencil and a red pencil. The opera- 
tors enter any important items in red. 
These include “col,” “T and C,” “Chgs,” 
“Nfy 3 mins,” “rush,” “Seq,” etc. This 
seems a little thing but we seldom have a 
ticket now where the operator “forgot to 
get an OK col,” or “forgot to notify at 
the end of three minutes,” or “forgot to 
quote charges.” That little red pencil 
seems to be a most excellent reminder. 

Operating practice provides for asking 
if the called party can be reached at an- 
other telephone only if he is not expected 
within 30 minutes. We ask this question 
on all “u” reports, and we have found that 
we can often complete a call on that at- 
tempt without having to initiate the use of 
the toll circuit again later, just by asking 
that simple little question. 

In this office all Cancelled tickets must 
be OK’d by the supervisor. They are most 
carefully scrutinized and often the oper- 
ator is questioned as to just what action 
she took to complete the call. As a result, 
our operators are intensely interested in 
making every effort to give good service 
and prevent cancellation. 

If the supervisor does not feel that every 
effort was made to complete the call, she 
herself recalls the subscriber; often we 
can save a call by this little show of per- 
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working on it daily and believe we are 
making progress. 

Now, if a call is to be tried later or if 
we get a “hold for ag,” the operator says, 
“Tf you call later, please refer to this call 
as it may save you a report charge.” Not 
strictly true? Well, maybe, but it works. 

As for calls covered by incoming calls, 
that is difficult. However, we watch our 
covered calls closely and if some particular 
person or firm at some distant place is 
placing new calls instead of reporting WH, 
we call the chief operator at the distant 
office and have her take it up with her 
subscriber. We do this also in case our 
own subscribers are the guilty parties. 

We pay a great deal of attention to mak- 
ing out poor transmission tickets; and 
when every Independent company does 
likewise, it will mean a noticeable improve- 
ment in the service. Our operators, like 
all operators, are not exactly enthusiastic 
about making out these transmission tickets 
and occasionally they “forgot.” 

We purchased some little spring clips 
and mounted them on the face of the posi- 
tion directly in front of the operator. 
In these clips are kept 15 or 20 poor trans- 
mission report tickets. Thus if an operator 
encounters difficulty on one of her connec- 
tions, the transmission tickets are right 
there in front of her. 

One of the best methods I have found 
to use in training an operating force is a 
recent Michigan development. It is called 
“drill work,” and the operator who gives 
these drills are called “drill” operators. 
We have made up a “set” of drills and 
formed them into a book. These drills are 
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instructors. If an operator cannot give 
drills, she probably will not make a good 
supervisor or instructor. 

Each drill has a set of model tickets and 
an instruction sheet setting up the various 
conditions to be encountered in the drill 
being given. We have one position on 
which five pairs of cords are cut dead. 
The operator to be drilled takes the posi- 
tion. The drill operator plugs in with her, 
and the routine of each ticket and condi- 
tion is acted out, with the drill operator 
taking the part of the calling party, called 
party and other operators. The drill takes 
perhaps 15 minutes as a rule. 

The operator is carefully checked on 
equipment handling, phrases, and operating 
methods. Any errors are corrected. A 
strict record is kept of all drills given and 
the operator is rated fair, good, or poor. 
If her drill was not good, she takés it over 
until her rating is good. 

Some offices also group the operators in 
groups according to their ability and ex- 
perience. Then an operator’s class deter- 
mines how frequently she takes her drills. 
We, however, prefer giving all operators 
two drills a week if possible. It is little 
short of amazing the results that can be 
obtained. A sample drill and frequency 
chart is attached to this article. It is best 
to make up drills locally in each office so 
that they will cover the points that particu- 
lar operating force is weak on. 

We have worked out another thing in 
this office of which we are very proud. 
We were desirous of speeding up the serv- 
ice at our directory desk. It is no laughing 
matter to have to handle two or three big 
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Sample of the Drill Frequency Chart. In the Squares Opposite Each Operator’s Name Is Shown the Number of the Drill Given and the 
Operator’s Grading As Good, Fair, or Poor, the Letters Being Used As Designations. 


sonal interest. I most certainly would not 
recommend doing this indiscriminately 
however, as the utmost tact and good judg- 
ment must be used about recalling a sub- 
scriber who has cancelled a call. Whether 
or not we recall him depends on the ability 
1f the operator who cancelled the call, and 
the reason for cancellation. 

One difficulty we have had is “covered” 
calls. Every chief operator knows how 
heartbreaking it is to have to “cover” your 
calls because your subscriber placed an- 
‘ther call, or the called party placed a call 
instead of reporting WH. This is one of 
ur big problems, and we have not com- 
pletely solved it—yet. However, we are 


arranged so that they cover the most 
important (tous) items in telephone op- 
erating. 

At present, we have 17 complete drills. 
The entire operating force is covered with 
these drills probably twice each week; not 
with all drills, of course, but with the one 
we are working on for that week. Drills 
can be changed as frequently as desirable 
in any office. 

Our drill operators are recruited from 
older and more expert operators. Besides 
being the best method I know of for whip- 
ping an operating force into shape in a 
short time, it provides a splendid training 
and try-out ground for supervisors and 


books to look up a rate or a route, and it 
means more or less slow directory service. 
We wanted to put into effect an idea re- 
cently tried at Grand Rapids, Mich., and 
one which I believe will be in general use 
before another year. 

The Grand Rapids people had conceived 
the idea of using a rotary file with the 
cards attached vertically on each side of 
the leaf. On each card was typed the 
name of a distant office. This was visible. 
On this card was shown rates for all 
classes of service and first and alternate 
routes. These cards were arranged alpha- 
betically. Thus, when the directory oper- 
ator needed to look up a rate or route, she 
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merely turned a leaf, flipped up a card and, 
presto, there was the information. 

We had one difficulty, however ; we didn’t 
have the file, although we do use a rotary 
information file. We did, however; have 
an old Acme card system file with drawers 
of cards. These cards were attached to 
the tray in such a manner that the tray 
could be placed in a vertical position. 

Our equipment department took four of 
these trays.out and welded them together 
so as to form a hollow square. They put 
a plate on the top and bottom. They then 
took an old telephone base and weighted it 
with lead and ran a rod through the center 
in such a manner that the hollow square 
_would revolve readily on the base. Thus 
we had four available panels, each panel 
holding about 180 cards. 

On each card is shown all classes of 
rates for Muskegon and her tributary 
offices—first and alternate routes, toll cen- 
ter (if the distant called place is a tribu- 
tary) and also whether or not directory 
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onds work that formerly took one or two 
minutes. This is the fastest system for 
handling ‘directory work I have ever ob- 
served, and I am certain it will soon be the 
standard method of handling directory 
work. The sketches illustrate the way we 
have adapted it to our needs in this office. 
One other thing that we have found help- 
ful is our “Point for the Day” work. We 
select one important item to work on each 
day. This is written on cards, and one 
card is given the drill operator and one 
to each supervisor. It is also written on 
the “point” blackboard along with the 
traffic results of the preceding day. 
During the day each supervisor must 
question each operator in her division to 
make sure that every operator under- 
stands it thoroughly. <A record is kept 
of how well each operator: understands 
each day’s point. This is referred to the 
chief operator at the end of the day. The 
drill operator also includes the day’s point 
in each drill she gives that day. The girls 
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Sample Drill Ticket Sheet Showing Model Tickets Used by Drill Operator. 


work is required. In addition to this, we 
show whether the called point is a multi- 
switch connection. 

Our directory operator has only to flip 
a card to give any rate or route informa- 


tion. She can now do in one or two sec- 


are interested in this work and often sug- 
gest points to work on. 

One of the surest ways to better the 
overall service in any exchange is to re- 
duce the average operator’s work time and 
circuit time per out-filed card. .Anything 
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that tends to reduce this average will tend 
to better the overall office results. 

One of the best methods with which I 
am familiar, to lower the work and circuit 
time per call, is to carry on a constant, 
consistent campaign to induce subscribers 
to furnish their called numbers. 

In this office we are working on this 
item constantly, and we are beginning to 
obtain some quite remarkable results. 

Each day we study our toll tickets to de- 
termine in how many cases our subscribers 
failed to give the called number and, if 
possible, to see why he does not give them. 
We believe we have found a better phrase 
for advising the subscriber of the called 
number in case he did not furnish it, than 
the one prescribed in the operating practice. 

The operating practice calls for the op- 
erator saying: “Swift and Company’s tele- 
phone number is 1234; I am trying to 
complete your call.” Acting on the theory 
that if our subscriber is on the line, he 
knows we are trying to complete his call, 
we say: “Swift and Company’s telephone 
number is 1234, if you wish to make a 
note of it.” 

If we find any one subscriber careless 
about furnishing called numbers, he is 
called on, either by telephone or person- 





C. L. R. Drill No. 8, Item 31 (1) 
Check Recording Only. 


1. S. S. Furnish clg. name Spec. 
instr.—Rush. 

2. S. S. Furnish No. and street 
address. 


3. Ag report. Furnish clg. name, 
cld. No. and cld. firm name. 


4. Give CA order. 

5. S. S. Col. Give clg. No., cld. 
place, cld. No. without question 
(Rate less than 20 cents). 

6. P. P. Do not furnish clg. name. 
Spec. instr.—If not there, lw. 

7. P. P. Name and initials, cld. 


firm name, clg. name and _ ini- 

tials. Spec. instr—If nf., send 
mg. 

8. Report tkt. Cut off-in. 


furnish cld. pty’s name. 


Do not 











Sheet Used as a Guide by 
Drill Operator. 


Sample Drill 


ally, and we explain to him the advantage 
of placing his calls by number. We gladly 
furnish large toll users wit telephone 
numbers of their frequently called firms 
in distant places. P.B.X. operators are 
encouraged to call Information and obtain 
distant called numbers before placing calls. 

Toll directories of places to which we 
have considerable traffic are kept on file at 
our information desk, and our subscribers 
are encouraged to call Information for 
telephone numbers in other towns. Even in 
the comparatively short time we have been 
concentrating on this item, we feel we have 
obtained some very good results. 

One other thing we have made rather a 
specialty of here in Muskegon is our Sat- 
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urday afternoon conferences. We take 
every operator possible off the board on 
Saturday afternoons and hold a round 
table discussion in our schoolroom. Any- 
thing and everything that has to do with 
our work is taken up at this time. The 
girls bring up any phase of the work they 
want discussed. 

They are kept in close touch with the 
results the office is obtaining. If any par- 
ticular item is poor, they are asked to sug- 
gest the remedy. We have found it pays, 
unquestionably, to make a partner of the 
operating force. They are more interested 
and keen and alive if they know exactly 
what they are doing and why. 

Every operator in this office could tell 
you just what yesterday’s results were. 
Saturday afternoon is their day, and we 
have been most pleased with their reaction. 
It has not affected the discipline of the 
force in the least to put them into posses- 
sion of the exact information as to what 
their office is accomplishing. 

We are trying out many other interest- 
ing projects but as they have not yet been 
thoroughly tested they have no place in 
this article. As I said before the “Proof 
of the pudding is in the eating” and in 
closing this article, we would like to give 
you January’s traffic results: 


NEL oi ls ew dahiw cue tae eke 19,445 
Re er ee 18,199 
Po a ae 93.6 
De GG sawn dxccacs 95.1 > 


Average speed ............ 1.6 
Per cent in three minutes.. 94.2 
Per cent in five minutes.. 97.1 
Per cent in 10 minutes.... 99.3 


National Convention to Be Held in 
Chicago in October. 

The annual convention of the United 
States Independent Telephone Association 
—the great national convention of the In- 
dependent industry—will be held in Chi- 
cago, October 14, 15, 16 and 17. 

The convention will be held at the Hotel 


Stevens which has ample facility for taking 


care of the many exhibits. The number 
of exhibits at last year’s convention ex- 
ceeded that at any previous convention, 
and this year is expected to be even larger. 
The total attendance at the convention last 
fall was in the neighborhood of 1200, the 
largest in the history of the Independent 
industry. 


Record-Breaking Campaigners 
Plan Now for 1931. 


The group shown in the accompanying 
illustration, represents the supervision 
which made possible the United (Abilene, 
Kan.) Telephone Co.’s_ record-breaking 
development campaign for 1930, described 
in the June 14 issue of TeELEPHony. On 
June 19 and 20 a district managers’ con- 
ference was held at the general offices in 
Abilene. The principal objective of the 
conference was to make plans now and 
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View of New Rate Stand as Used in the 

Muskegon (Mich.) Office. This Stand Has 

Four Panels, Each Holding About 180 Cards, 
Which Show All Classes of Rates. 


lay the foundation for another and more 
successful development campaign to be 
conducted in April, 1931. 

Included in the group with the United 
Telephone Co. district managers are the 
general office executives and special rep- 
resentatives. In the front row, left to 
right, are: Harry N. Faris, technical en- 
gineer; A. S. McClenny, Beloit; Ralph 
Linblom, Salina; Lloyd Beach, Manhat- 
tan; H. F. Addison, Hays. Second row: 
D. E. Schaefer, Concordia; D. C. Ballore, 
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traffic superintendent; C. H. Summerfield, 
connecting company agent; L. A. Kauff- 
man, McPherson; Will Green, chief en- 
gineer; Harry Williams, Ellsworth. 

In the back row are: Fred Coulson, as- 
sistant general manager; Ward Barber, 
commercial supervisor; Elliott Belden, 
advertising manager; Ralph Lucier, Abi- 
lene district manager; B. H. Smith, com- 
mercial superintendent and campaign di- 
rector, and Frank Lamberson, Colby. 





Executive Organization Changes in 
Illinois Bell Telephone Co. 


Changes in the executive organization of 
the Illinois Bell Telephone Co. were an- 
nounced on June 25 following the monthly 
meeting of directors. 

W. R. Abbott, president, was elected 
chairman of the board of directors, suc- 
ceeding B. E. Sunny, who retires from the 
service but continues as a director. F. O. 
Hale, vice-president in charge of operation, 
was elected president and continues as a 
director, and A. H. Mellinger, general 
manager of the Chicago area, was elected 
vice-president, succeeding Mr. Hale. U. F. 
Cleveland, general auditor, was elected 
vice-president in charge of finance and ac- 
counts to succeed B. S. Garvey, who retires. 

W. O. Kurtz was appointed general man- 
ager of the Chicago area, succeeding Mr. 
Mellinger. P. J. Ramsey, general plant 
manager of the Chicago area, was ap- 
pointed general manager of the state area, 
succeeding Mr. Kurtz. Arthur Perrow was 
elected general auditor, succeeding Mr. 
Cleveland; and A. D. Grote was named 
chief accountant, succeeding Mr. Perrow. 

Mr. Hale, the new president of the com- 
pany, is a native of Vermont and a gradu- 
ate of Dartmouth College in the class of 





This Group of District Managers, General Office Executives and Special Representatives 

of the United Telephone Co., Abilene, Kans., Believing That the Best Time to Plan the 

Next Development Campaign Is Soon After the Close of One, Met Last Month to Plan 
the April, 1931, Campaign. 








20 


1903. His entire business career has been 
spent in the telephone field, commencing 
with the old Central District & Printing 
Telegraph Co., Pittsburgh, in 1903. In 
1909 he went to New York to the engi- 
neering department of the American Tele- 
phone & Telegraph Co. 

In 1912 Mr. Hale became chief engineer 
and later general manager for the South- 
western Bell Telephone Co. in Arkansas 
and Missouri, with headquarters in St. 
Louis. He went to Chicago in 1921 from 
St. Louis to become chief engineer of the 
Illinois Bell company and was elected vice- 
president in 1922. Mr. Hale is a vice- 
president of the Union League Club, a 
member of the Industrial Club, Common- 
wealth Club, University Club, Chicago 
Golf Club and the LaGrange Country Club. 
_He is a director of the Harris Trust & 
Savings Bank, the Madison-Kedzie Trust 
& Savings Bank, and the Terminal 
National Bank. His home is in LaGrange. 


Mr. Sunny’s retirement completes an 
active career in the telephone business ex- 
tending back to 1879, only one year after 
the telephone was introduced into Chicago. 
He was superintendent of the first tele- 
phone exchange in Chicago. Leaving the 
service in 1888, to become western man- 
ager and subsequently vice-president of the 
General Electric Co., he returned to it in 
1908 as president of the Chicago Telephone 
Co., now the Illinois Bell Telephone Co. 
He was made chairman of the board in 
1922. 

Mr. Sunny is also chairman of the board 
of the Chicago Great Western Railroad, a 
director and member of the executive com- 
mittee of the Chicago City Railway Co., a 
director and member of the executive com- 
mittee of the First National Bank of Chi- 
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W. R. Abbott, President of Illinois Bell Tel— 

ephone Co. Since 1922, After 41 Years in the 

Telephone Field, Is Now Chairman of Board 
of Directors of Illinois Bell Co. 


cago, a director of the Middle West Utili- 
ties Co., a director and member of the 
executive committee of the General Elec- 
tric Co. and a director in several other 
companies. 


Mr. Abbott, the new chairman of the 
board, has been president of the company 
since 1922. His connection with the tele- 
phone business covers 41 years, 37 of 
which have been spent in Chicago. He is 
a director of the First National Bank of 
Chicago and the Chicago & Northwestern 
Railroad. He is vice-president of the 
Chamber of Commerce of the United 
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States and president of the board of trus- 
tees of the Museum of Science and Indus- 
try founded by Julius Rosenwald. 

Mr. Mellinger, the new vice-president in 
charge of operation, is a graduate of Ohio 
State University, and has also spent his 
entire business life in the telephone work, 
mostly in New York since 1905. He went 
to Chicago in 1928 from New York to 
become general manager of the Chicago 
area of the Illinois Bell. 

Mr. Cleveland, who becomes  vice- 
president, is a veteran in the Illinois Bell 
organization. He started as a payroll clerk 
for the old Chicago Telephone Co. in 1892. 
He has been general auditor of the Illinois 
Bell company for the past ten years. 


Overseas Telephone Service Now 
Reaches Arctic Circle. 
American telephone users were able for 
the first time to talk directly to points 
within the Arctic Circle on Monday, June 
30, when the transatlantic telephone ser- 
vice was extended to include all telephones 
in Sweden. At the present the overseas 
service to Sweden is limited to the three 
cities of Stockholm, Gothenburg and 

Malmo. 

With this new “farthest north” estab- 
lished, the Bell system radio-telephone ser- 
vice will connect with an area extending 
from within the Arctic Circle, in Europe, 
to nearly the 40th parallel of south lati- 
‘tude in South America. It includes almost 
the whole of western Europe, all tele- 
phones in Argentina, in 10 cities in Chile 
and in Montevideo, Uruguay. 

The new Swedish extension will .make 
possible a telephone call from the United 
States covering an extreme distance of 
approximately 9,900 miles. 
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A. H. Mellinger, New Vice-President of IIli- 

nois Bell Telephone Co. in Charge of Oper— 

ation, Was Formerly General Manager of 

the Company’s Chicago Area. He Went to 
Chicago in 1928. 


F. O. Hale, New President of Illinois Bell 

Telephone Co., Entered Telephone Field 

After Graduation from Dartmouth College. 

He Has Had Both Engineering and Man- 
agement Experience. 


U. F. Cleveland, Former General Auditor of 

Illinois Bell Telephone Co., Has Been Elect- 

ed Vice-President in Charge of Finance and 

Accounts. He Began as Payroll Clerk in 
Chicago in 1892. 
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Here and There in Telephone Work 





Fort Wayne, Ind., Cuts Third 
Telephone Office Into Service. 
The new Eastbrook automatic office of 

the Home Telephone & Telegraph Co., 

Fort Wayne, Ind., was officially cut into 

service Monday, June 2, with the mayor of 

the city making the first call. 

Over a telephone temporarily installed 
in his office, Mayor William J. Hosey 
dialed through the new equipment located 
in the telephone building and offered con- 


for his congratulatory message, concluding 
as follows: “This new Eastbrook office is 
an evidence of the steady growth of Fort 
Wayne. I am particularly pleased that 
you should make the first call over the new 
equipment, inasmuch as you, as mayor of 
the city, made the first call over the new 
dial system when it was installed in Fort 
Wayne in May of 1925.” 


No Eastbrook number assignments ap- 
pear in the new directory, which was dis- 








Officials of the Home Telephone & Telegraph Co., of Fort Wayne, Ind., Hearing First 


Call Over New Eastbrook Automatic Office. 


B. C. Schweitzer, 


Seated, Left to Right: Frank E. Bohn, Presi- 
dent, and Otto Marahrens, Secretary and General Manager. 
Commercial Superintendent; 


Standing, Left to Right: 


Earl L. Gaines, Traffic Superintendent; 


F. X. Staub, Commercial Engineer; H. E. Gray, General Plant Superintendent and Chief 
Engineer; F. J. Tellman, Auditor, and Frank E. Baker, Assistant General Plant Superin- 


tendent. 


gratulations to the telephone company offi- 
cials upon opening the third telephone of- 
fice in Fort Wayne. 


In greeting Frank E. Bohn, president of 
the Fort Wayne company, Mayor Hosey 
recalled that he was one of the pioneer 
subscribers of the telephone company and 
said that he had never lost interest from 
that day to this in the contribution of the 
telephone company to the growth of the 
city. 

The mayor said in part: “I want to con- 
gratulate you, Mr. Bohn, and your organ- 
ization on the wonderful enterprise your 
company has shown in your highly neces- 
sary and important line of public service. 
I trust that your new automatic office will 
be successful in growth and _ service. 
I thank you for the opportunity of calling 
you and offering you congratulations on 


‘your company’s achievement.” 


In his reply Mr. Bohn thanked the mayor 


In Inset Is Mayor William J. Hosey Who Placed the First Call from His Office. 


tributed to 40,000 subscribers in Fort 
Wayne and nearby exchanges on the same 
days of the cutover to the Strowger auto- 
matic equipment. New unit numbers are 
being assigned now as growth demands. 


Will Modify Names of New York 
City Central Offices. 

A modified plan for designating tele- 
phone ‘central offices will be introduced in 
New York City with the issuance late 
this year of the winter 1930-1931 telephone 
directories, according to a recent an- 
nouncement by J. S. McCulloh, president 
of the New York Telephone Co. 

“The city’s enormous growth,” Mr. Mc- 
Culloh states, “has more than doubled the 
size of its telephone system in ten years. 
This has necessitated a proportionate in- 
crease in the number of central offices, 
those in service now totaling 182. 

“We estimate that 50 or more will have 
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to be added within the next five years 
alone. As a result, unless a new plan 
were adopted, there would soon be a short- 
age of names which would satisfactorily 
meet the various exacting requirements. 
The change will meet the needs of new 
central offices for many years.” 

Under the new plan, several offices can 
be given the same name, but will be dis- 
tinguished from each other by a numeral, 
as WOrth 2, WOrth 3, WOrth 4, etc. It 
will thus be possible to make a wider use 
of names already familiar to telephone 
users. The plan requires no changes in 
subscribers’ line numbers. 

To include a numeral in this way in 
the central office name will not require an 
extra operation of the dial. Calls from 
dial telephones will be made by dialing 
the first two letters of the name, the 
office numeral and the line number, in- 
stead of the first three letters and the line 
number as at present. For example, if a 
number appears in the winter, 1930-1931, 
directory as W0Orth 2-7324, it will be 
dialed W-O-2—7-3-2-4. In calling by 
voice the number will be ‘given to the 
operator as “Worth-two (pause) seven- 
three-two-four.” 

During the transition period, while the 
directories are being delivered and the 
public is becoming accustomed to the new 
designations, arrangements will be made 
to accept and complete calls placed by 
either the old or new method. 

All possible plans were carefully studied 
prior to the adoption of the plan which is 
to be introduced. Its advantages over 
others include its simplicity. For the pub- 
lic it will involve only a slight change 
from the present method. Another advan- 
tage of the plan is that it is adaptable to 
the extension of the subscriber’s direct 
dialing area, at a later date, to include 
suburban toll points. 

The problem of names for new central 
offices in a great city is a difficult one, 
Mr. McCulloh states, because even though 
exhaustive studies of all possible names 
are made, there is a limit to the number 
of suitable names which can be found. The 
total name capacity of the designation plan 
now used in New York City will soon be 
reached. Mr. McCulloh summarizes the 
various restrictions as follows: 

Each central office name must be easily 
read, easily spoken, and easily used by tele- 
phone callers. 

Each name must sound so different from 
any other of the several hundred names 
used in New York City and suburban ter- 
ritory that it will not be confused with an- 
other. 

Each name must be suitable for dial 
code use. The operation of the dial mech- 
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anism is guided by the first three “pulls” 
of the dial in directing a call to a desired 
central office. For this reason the first 
three letters of a name should not be open 
to the possibility of being spelled in more 
than one way. For example, the name 
“TAYlor” would not be suitable as the 
first three letters might be spelled “TAI.” 
A more important limitation is that 
names must not “conflict,” that is, the first 
three dial “pulls” must not be the same for 
two names. Bearing in mind that three 
different letters appear in each opening on 
the dial except the first and last, the fol- 
lowing example explains the necessity of 
avoiding code “conflicts”: The letters 
“JKL” appear in opening 5, “MNO” in 
opening 6, and “GHI” in opening 4. 
Therefore the dial operation for the 
name “KNIckerbocker,” involving openings 
5, 6, and 4, would be the same as for the 
name “JOHn,” since the same dial open- 
ings are used, and in the same order. 
Since “JOHn” is a name already in use, 
“KNlIckerbocker” could not be used, nor 
could any other name with the same dialing 
combination. Similarly, any new name 
must have a different combination of dial 
“pulls” than any name now in local use. 
These limitations also explain, Mr. Mc- 
Culloh points out, why it is frequently im- 
possible, with so many central office names 
already in ‘use, to give new offices names 
which have neighborhood significance. 
Under the new plan, as existing names with 
a distinguishing numeral are assigned to 
new central offices, names will in time be- 
come increasingly identified in the minds 
of users with certain sections of the city. 
“While the modified plan is simple and 
its introduction should cause telephone sub- 
scribers little or no intonvenience,” Mr. 
McCulloh adds, “the preparations for 
putting it into effect will require a large 
amount of detailed work by the various de- 
partments of the company.” 


Pioneer Company in Nevada Re- 
habilitates; Common Battery. 
The Elko County Telephone & Telegraph 

Co. last month moved into a new headquar- 

ters building in Elko, Nev. A new com- 

mon battery four-position switchboard was 
installed in the building and the outside 
plant was rebuilt so that Elko now has 
modern telephone service. The new switch- 
board has a capacity for 1,600 lines and the 
local and long distance network of the 
system includes over 1,000 miles of wire. 

In 1929, Elko was made a long distance 
center for the Bell system and at present 
has four long distance circuits going 
through it. The Elko county company sys- 
tem includes four exchanges—Elko, Star 
Valley, Wells and Jiggs. Elko, the largest 
exchange, serves 930 telephones; Star Val- 
ley 61; Wells 72; and Jiggs 25. 

The history of the Elko County Tele- 
phone & Telegraph Co. is most interesting. 
It commenced in the 90s when a telegraph 
line between Elko and Tuscarora, a mining 


TELEPHONY 


center to the north, was purchased by W. 
T. Smith as mining commenced to de- 
cline. Mr. Smith ran the line into his 
hardware stores in Elko and Tuscarora 
and commenced doing a telephone business 
about 15 years after its invention. He saw 
that such a line would be good for draw- 
ing business to his stores, so he offered 
free use of the telephone to customers. At- 


Home Deserves a Telephone 


AND IT IS WELL WITHIN YOUR MEANS 
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Reproduction of Full Page Advertisement 
That Has the Effective Appeal, ‘“‘Your Home 
Deserves a Telephone.” 
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tracted both by the novelty and the con- 
venience of the new communication marvel, 
they came to trade largely with Smith. 

Hesson and Hylton who also had a hard- 
ware business in Elko and Skelton, watched 
this new kind of trademaker with growing 
alarm. They decided to fight the tele- 
phone with the telephone, so strung a line 
southward to Skelton. This they called 
the Elko Southern Telephone Co. One 
terminal was in Hesson’s hardware store 
in Elko and the other in Hylton’s hardware 
store in Skelton. 

The result of the operation of these two 
telephone lines—one to the north and one 
to the south—was that the hardware buy- 
ers north of Elko bought from Smith and 
the buyers south of town traded with 
Hesson and Hylton. Each telephone line 
drew the cream of the hardware business 
in its territory to its terminals. This con- 
dition, the hardware men soon realized, 
could not continue. “Suppose we consoli- 
date,” said the owners of this strange 
north and south telephone-hardware _bat- 
tle, and this was done. 

The merger of these 210 miles of line 
was called the Elko County Telephone & 
Telegraph Co. This was September 8, 
1902. W. T. Smith was the first president; 
A. W. Hesson, first vice-president; Jeffer- 
son Henderson, secretary. The two first 
named still hold their respective offices 
while C. B. Henderson, a son of Jefferson 
Henderson and a member of the United 


_ States Senate from 1917 to 1921, is now a 


director. J. J. Hylton was one of the 
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original directors and he still retains this 
connection. 

With the merger completed, the Elko 
County Telephone & Telegraph Co. rapidly 
extended its network, until it had eight 
distinct lines extending in all directions 
from Elko. From the two telephones in 
service in the 90s, it has grown to a sys- 
tem serving nearly 1,100 telephones. Since 
1925, the telephones have increased about 
25 per cent from 861 to 1,088 at present. 
‘ The secretary and general manager of 
the company is R. E. Pilloud, who en- 
tered the telephone field at La Junta, Colo., 
in 1925, as an outside plant maintenance 
man with the Mountain States Telephone & 
Telegraph Co. After having experience 
in the commercial and accounting branches, 
Mr. Pilloud left the Mountain States com- 
pany in June, 1927, to become the secre- 
tary and general manager of the Elko 
company. The men who founded the com- 
pany were pioneers of Nevada and are 
still active as officers and directors of the 
company. With Mr. Pilloud they have 
endeavored to supply the country in which 
they pioneered with modern service. 

At the time of the cut-over to the new 
equipment, the Elko Free Press published 
a special section giving a history of the 
company and showing a map of territory 
served. Photographs of the Pioneer 
Founders of the company and present di- 
rectors and managers were also given. 

A full-page advertisement published in 
the Elko Free Press presented some strong 
arguments as to why every family should 
have a telephone. The illustration shows 
the design and appearance of the adver- 
tisement. The text matter in the center of 
the page reads: 

“This distinguished Instrument of the 
Immortals has not only become a daily 
necessity in your home and office for busi- 
ness and emergencies, but has likewise be- 
come a social necessity within your home. 
It tells your friends who and what youare. 

The Home Folks may have grown used 
to not having a telephone. Members of 
the family haven’t realized, perhaps, how 
old-fashioned their home may seem to 
friends and neighbors, who are unable to 
converse with you by telephone and natur- 
ally rate you accordingly. 

Don’t borrow the use of your neighbor’s 
telephone! It will sooner or later bring 
hard feelings and the possible loss of their 
friendship. 

Telephones near at hand for comfort and 
convenience cost but a few cents a day. 
Any telephone employe will take your 
order. 

Out of town calls command attention and 
get business—Our fast inter-city service 
saves time and overcomes distance.” 

Shortly following the cut-over a two- 
day “Open House” was held at which all 
the officers and directors of the company 
welcomed the public to the company’s new 
home and explained the switchboard’s 
operation. 








Operators Discuss Varied Traffic Topics 


Advantages of Checking Records and Work—Influence of Radio Broadcasting 
on Telephone Exchange Traffic—Follow-Up Training Methods—Papers Read 
at Annual Traffic Conference of Up-State Telephone Association of New York 


The Importance of Periodical 
Checks of Traffic Records. 
By Mrs. Hattie GoucH, 


Chief Operator, East Rochester Central 
Office, Rochester Telephone Corp., 
Rochester, N. Y. 

Traffic records are many and of vast im- 
portance; and in first considering this sub- 
ject, it was hard to determine which rec- 
ords should first be taken into considera- 
tion, for they are all so closely related one 
to another. Let us mention them as they 
first come to our attention. As there would 
be no occasion for keeping records if we 
had no contacts which eventually develop 
into orders, it might be well to consider 
our orders first. 

When an order is first received, it should 
be carefully checked to see if there is any 
error as to class of service, correct ad- 
dress, spelling of names, or line assign- 
ment. For a great many of the records 
kept, there can be no set time for check- 
ing; therefore, we must be continually 
at it. 

To recognize correctly which are the 
most important and which the least, we 
must learn to develop a sense of propor- 
tion, which leads us to recognize the im- 
portance under any set of conditions which 
may arise. 

The subscribers’ records for information 
use are kept both alphabetically and numer- 
ically. A check should be made upon the 
issue of each new directory to ascertain if 
names are properly spelled, addresses cor- 
rect, and classes of service plainly shown 
in general numerical. Should there be oc- 
casion to have our numerical rewritten, it 
should be carefully checked with the di- 
rectory and if at all in doubt, refer to the 
original order for verification. 

A check of multiple markings is con- 
stantly necessary, for one slight error may 
be the cause of a false report and lead to 
serious trouble. Markings are apt to be- 
come worn off or grow dim from constant 
usage, but by frequently checking them 
over, and keeping them plain and bright, 
it assures accuracy and helps to speed up 
service. 

Our emergency, short-haul, and changed 
number bulletins are all combined. The 
emergency bulletin must be exactly right 
to avoid a delay in an emergency of any 
kind; likewise the suburban emergency 
must be properly checked in case of a 
change in organization. We must take heed 
that our changed number bulletin, board 
markings, numerical, and directory, all cor- 
respond. 

Toll traffic records are a daily check of 


completed and lost calls in which we take 
keen interest, each operator eager to com- 
plete every call possible as we always are 
anxious to receive the final report of our 
office percentage at the end of the month. 

The checking of complaints deserves 
much consideration, for by checking up on 
complaints which have proved to be re- 
peaters we assure the subscriber we are 
giving his case of trouble special attention 
and are interested in knowing if his service 
is satisfactory or not. This interest leaves 
a friendly feeling with our subscriber who 
was previously disgusted, and creates a 
confidence we cannot afford to lose. 

Checking up on instructions is a most 
profitable way te keep familiar with our 
tasks. Traffic letters which contain infor- 
mation that each operator should know, 
may be posted, and each operator requested 
to sign her initials as a check to the fact 
that she has read and thoroughly under- 
stands the instructions therein. 

Our schedules are subject to frequent 
checking due to conditions and seasons in 
different localities, the traffic load being 
much heavier during certain seasons. Ac- 
cordingly our forces must be reduced or 
increased as the case warrants. 

The checking of operators’ records is 
only fair to our employes that they may 
receive the privileges to which they are en- 
titled as their length of service increases. 
Then, too, it is well to check our force and 
be very sure we have three efficiently- 
trained operators who can keep all records 
and take charge if necessary. 

Accurate timing of toll tickets means 
revenue both to the public and our com- 
pany; hence our clocks must be checked up 
each day for accuracy. 

The traffic department must be re- 
sponsible for reporting trouble in the equip- 
ment provided for them. Oral reports of 
trouble should be avoided but, if sometimes 
given, should be followed by a written re- 
port of the case for future checking if the 
case need be followed up. 

Operators’ headsets should be sent to 
the wire chief once each month for in- 
spection. 

In denying service, while it is not a pleas- 
ing task, the more promptly it is done and 
closely checked up on, the easier for our- 
selves and subscribers. 

Having all of our records eligible and 
checked up-to-date is most essential, so that 
at any time they will be self-explanatory. 
Our records should be so kept that when 
our office is visited, either by our super- 
vising chief operator, or public inspectors, 
no errors should be found. 


23 


As it is essential for the supervisor to 
check the work of the operators, let us 
not overlook ourselves as chief operators. 
Here it might be well to “check and double 
check,” for within our influence lies the 
true spirit of our entire office. 


The Effect of Radio Broadcasting 
on Telephone Traffic. 
By Marie Fien, 

Evening Chief Operator, Genesee Central 
Office, Rochester Telephone Corp., 
Rochester, N. Y. 

The subject, “The Effect of Radio on 
Telephone Traffic,’ seems to me an un- 
usual one and yet, when one stops to think 
about it, no doubt all traffic people can re- 
call something in one way or another that 

has or is affecting traffic. 

My experience as evening chief opera- 
tor of one of the large central offices in 
Rochester has lead me to believe that our 
particular office is not the only one that 
has experienced spurts of traffic during 
the evening hours, also a decided drop in 
traffic, due directly to the radio. It also 
applies to day hours whenever there is 
any unusual program on the air. 


When an excellent program is being 
broadcast through the local _ stations 
WHEC and WHA\M, thousands of listen- 
ers in the homes are so enthused over the 
enjoyable entertainment that their first 
thought is for a request number; and, of 
course, the most convenient 
making the request is by “telephone.” 
Others also who wish to comment on the 
program, favorably or otherwise, do so; 
and there is a continual calling for both 
stations. 


method of 


One of the outstanding programs of this 
kind took place this past winter, one night 
between 11 and 12 o'clock. It was spon- 
sored by the R. K. O. and featured “Little 
Jack Little’ and his mythical night club. 
By calling the studio and pledging $1, one 
immediately became one of the revelers; 
your name would be announced and if you 
had a good imagination, you could picture 
yourself being seated in the night club. 
The proceeds were turned over to the 
Monroe County Tuberculosis Sanatorium. 

With hundreds of subscribers calling at 
the same time, some of them are inclined 
to be much exasperated when they receive 
a busy signal. During these occasions, our 
traffic is increased tremendously and con- 
tinues for several hours. 

Our busy hour in the evening is from 
7 to 8 o'clock. The traffic department could 
not understand the unusual drop in our 
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traffic from 7 to 7:15 p. m., but it did not 
take long to find out the cause. Of course, 
we all know that at the time specified, two 
of the most widely-discussed comedians, 
known as Amos ’n’ Ardy, are on the air. 
They have made a tremendous hit through- 
out the country and that is the reason for 
our drop in traffic. However, one would 
hardly believe that just two men could do 
this. > 

We average about 6,000 calls during that 
hour; and in the 15-minute period the 
traffic drops to about 200 calls, some even- 
ings not that much. The worst is yet to 
come. At 16 minutes after 7 o’clock our 
office looks like Broadway and Seventh 
avenue, just lighted up with calls; and 
some of the subscribers are so excited about 
the program that they do not know what 
number they want and start telling the 
operator about Amos ’n’ Andy, such as: 
“Say, operator, that sure was a hot one 
about Madame Queen.’ 

Then, too, many times subscribers be- 
come impatient when no answer is received 
on calls placed by them during the Amos 
‘n’ Andy period for those who are Amos 
’n’ Andy fans. In fact, I have heard many 
of our own telephone people say that they 
wished their friends and others would not 
attempt to call them during the precious 
15 minutes of Amos ’n’ Andy. 

We also hear comments to the effect 
that during this program, the poor tele- 
phone girls can at least relax—or unlax 
as Andy would say—that they are per- 
mitted to remove their head sets. This, we 
all know, is quite to the contrary. 

Radio has helped us in a great many 
ways, particularly when baseball and foot- 
ball games, prize fights and other impor- 
tant events that interest a large number 
of people, are broadcast. Then, too, we 
are relieved somewhat from the numerous 
calls for numbers that give out baseball 
scores, election returns, and other results. 

There is no question that the radio has 
eliminated many unnecessary calls as well 
as added to our normal loads as has been 
pointed out. 

Personally I believe that radio is the 
greatest single achievement that man has 
made as a means of communication and 
entertainment, second only to the “tele- 
phone.” I might add that radio has be- 
come a fixture in the American home. It 
enlightens and educates both young and 
old. Sometimes I think we do not fully 
appreciate the efforts expended by the per- 
formers on this great invisible stage, the 
radio entertainers, and those who sponsor 
the programs. 


Follow-up Training for Experi- 
enced Operators. 
By Miss Marie Daror, 
Chief Operator, Wayne Telephone Co., 
Newark, N. Y. 
Efficiency in telephone service must not 
only be raised to the highest degree, but 
it must be maintained at that degree. It 
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is easy to keep going along in the same 
old rut, and if we fail to check up occa- 
sionally we may find ourselves run over 
by the wheels of progress. This is why it 
is necessary to continually keep our own 
offices informed of all the new ‘practices 
and to retrain them in the old ones. 

In smaller offices where we do not have 
the advantages of a training school, we 
are obliged to take up new practices and 
review work during slack periods such as 
afternoons or evenings. Saturday after- 
noons usually provide a quiet period for a 
general week’s review. We also take the 
winter months, January, February and 
March, as a special time to retrain ex- 
perienced operators so they are fully pre- 
pared to handle the heavy traffic during 
the summer and fall. 

These operators often form little habits 
and practices of their own, such as using 
wrong phrasing, improper handling of 
cords and careless timing of toll tickets, 
etc. Naturally, the student, or girl of 
less experience, picks up these habits and 
uses them, even though they have been 
properly trained. So, for this reason, it is 
necessary to keep the so-called experienced 
operator always on the alert and, so far 
as possible, fully instructed in all practices, 
both new and old. 

The chief operator should take up new 
instructions with the operators individu- 
ally, or if possible in groups of three or 
four. In this way, every operator has the 
correct meaning of the change or new 
practice. So many times each operator 
has a different idea concerning these 
changes. 


The night operator should be included in 
all follow-up training. If it is possible, 
she should come to the office during the 
day at least once or twice a month for a 
general review of standard practices, and 
should be given instructions on all new 
practices along with the day operators. 

We prepare lessons and reviews every 
week on rates and routing, codes and 
phrases, etc., and leave them for her to 
study and answer. The supervisor checks 
them the next morning and gives special 
attention to any part of the work which 
she does not quite understand. Night 
operators have a great deal more responsi- 
bility placed upon them than the day girls 
and, therefore, it is even more important 
that they should be properly trained for 
that responsibility. 

All traffic employes have a review at 
least twice a month of what to do in a 


case of emergency, such as fre calls, 


police calls and changing to emergency 
ringing power and lights. We never know 
just when we will be obliged to use one 
of these cases, and we do not want the 
excuse that a girl was never instructed 
or else had forgotten what to do in emer- 
gency cases. 

We keep the supervisors trained in the 
various duties and work of the chief opera- 
tor, and the senior operators are brought 
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along to follow the supervisors’ work; 
so we always have girls who are capable 
of taking over the executive work at any 
time, and who can handle it efficiently. 
This keeps them interested and gives them 
something to work for and a higher goal 
to reach in telephone work. 

Experienced operators are trained to 
help the students as much as possible, by 
encouraging them in their work, answer- 
ing their questions correctly and promptly, 
thus helping them to become good, ex- 
perienced operators. They should be 
friendly with them in the retiring room, 
introducing them to the other girls and 
helping them to overcome timidity and 
feeling like a stranger. 

Frequently, we have found it a good 
practice to have the toll operators rate the 
completed tickets at times during the day 
and evening. The supervisor afterwards 
checks them and shows them their errors, 
if any. This helps them in being more ac- 
curate in quoting rates to subscribers and 
on pay station calls. It also helps them 
to become more. familiar with ticket de- 
tails, and to note the writing on tickets 
and whether or not their tickets have a 
clear, accurate calculagraph stamp. 

In these words, I have tried to put 
across my idea about how much work 
there is for a chief operator to do, in 
order to keep her force ever active and 
keen. 

It is not merely engaging new girls and 
training them for a few weeks; we must 
not stop here. Of course, I do not mean 
a monotonous routine but on the other 
hand a constructive program of retrain- 
ing. We must not be caught napping, 
whether our office is large or small, but 
always try to be in step with the rest of 
the world or maybe one jump ahead. 


Telephone Business Shows In- 
crease Over Last Year. 

In a statement on business conditions 
issued on June 28 by Julius H. Barnes, 
chairman of the National Business Survey 
Conference, it is stated that May long 
distance telephone messages exceeded May, 
1929, by 8 per cent, and early June indi- 
cated an almost equally favorable showing. 

The number of telephone installations 
continued to grow, although the gain dur- 
ing May was somewhat less than during 
April. Preliminary reports indicate that 
capital expenditures in May were sub- 
stantially more than in May, 1929. 


Prices in the Metal Markets. 

New York, June 30: Copper—Quiet; 
electrolytic spot and future, 12c. Iron— 
Quiet; No. 2 f.o-b. eastern Pennsylvania, 
$18.00@19.00; Buffalo, $16.00@16.50; Ala- 
bama, $12.00@14.00. Tin—Easy; spot and 
nearby, $30.25; future, $30.50. Lead— 
Quiet; spot New York, 5.25c; East St. 
Louis, 5.15c. Zinc—Easy; East St. Louis 
spot and future, 4.10@4.15c. 





Relieving the Farmer; Rural Service 


Discussion of the Rural Line Situation With Special Reference to Service 
Station Line—Review of History and Development of Rural Lines; Solution 
of Part of Problem Believed to be the Elimination of the Service Station Lines 


By P. M. Ferguson, 


General Manager, Mankato Citizens Telephone Co., Mankato, Minn. 


We are all familiar with the law of 
cause and effect, and we are likewise 
familiar with the effect of the present con- 
ditions surrounding rural telephone service, 
particularly service station lines. So it 
might be profitable to search out the cause 
before proposing a solution, just as a 
doctor would do in treating a disease. 

In our search for the cause, it is neces- 
sary in our opinion, to recount some his- 
tory of the case. In so doing we may be 
compelled to lay at the door of the larger 
operating telephone companies, a waif that 
they may not wish to recognize as their 
own offspring, to take it in and nurse it 
as they should be required to do. We 
apprehend they will be compelled to do 
this very thing before this rural telephone 
educational campaign progresses very far. 


Many of the present operating execu- 
tives in the industry will recall when the 
telephone was first presented to us and an 
organization formed to develop it, that the 
company so organized was small in com- 
parison with the great organizations of 
today—but it had a complete monopoly of 
the field of operations. 


In all fairness we must grant that+the 
men directing the destinies of the telephone 
at the time did not then know the possi- 
bilities of the telephone, and they had 
great difficulty interesting capital to assist 
in its development. But later on as the 
demand for telephone service broke over 
the country, they did exactly what the 
lumber barons did when they divested this 
section of the country of its timber. They 
took only the butt log—the cream of the 
business offered—and ignored the demand 
for service from the rural districts, being 
too busy skimming the cream from the 
large cities. 

When later they found that the farmer 
could not be ignored ‘altogether, although 
he was not considered necessary in their 
scheme of things, they urged him to build 
his oWn telephone lines under their guid- 
ance; being sure, however, to see that he 
purchased his telephones and material from 
the same manufacturer that supplied them. 
The manager of the local exchange was 
compensated for all such business he 
brought to the manufacturer, so he was a 
busy agent, organizing these lines with 
profit to himself. 

They might, as in many cases they did, 
lease to the farmer the transmitter and 
receiver for his telephone at a profitable 
rental per year, but the companies could 


not be induced to invest in rural telephone 
lines. Naturally, the development was slow 
as a result of this policy which was ad- 
hered to rigidly. 

This was the beginning of the farmer- 
owned telephones lines—the weak link to- 


























“Direct Your Educational Campaign To- 
wards Convincing the Farmers to Get Out 
of a Business of Which He Knows Noth- 
ing,’’ Says Mr. Ferguson, Past President of 
the Minnesota Telephone Association, in 
Discussing Service Station Line Situation. 


day in our wonderful communication sys- 
tem. That these lines should never have 
been created, we all must agree. 


With the expiration of the patents on 
the telephone, which practically disssolved 
the monopoly then existing, the Indepen- 
dent telephone manufacturers arrived on 
the scene. Being anxious for business, 
they, too, urged the farmer to construct 
telephone lines and, as a consequence, many 
and varied were the telephones sold and 
the character of lines built during this 
period. 


The Independent manufacturer also met 
the demand from the smaller cities ;and 
villages that had been ignored up to this 
time; and then followed the competitive 
era. Independent telephone companies 
came into being all over the country, many 
in competition with exchanges in cities 
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where an arrogant policy on the part of 
the existing company made competition 
not only possible, but welcome. 

To the credit of these Independent com- 
panies it may be said that they were the 
first to see the wisdom of developing the 
rural districts, a policy they have fol- 
lowed up to the present time. That the 
Independents were far-sighted in their 
policy of investing their funds to develop 
the rural districts, has been proved con- 
clusively, for the farmer was the sea 
anchor that kept their ship from flounder- 
ing when the “Great Octopus,” as we 
called it in those days, launched its on- 
slaught against them. Those were days 
that tried men’s souls, but the Independent 
company that had its roots well-grounded 
in the rural districts withstood the attack 
and in many places lived to see the Octopus 
fold up its tent and steal away. 

We were amused to see in the columns 
of TELEPHONY recently a statement origi- 
nally made by a Harvard professor and re- 
stated again by the president of the great 
Bell telephone organization, before a Senate 
committee in Washington which purported 
to give the Bell company the credit for 
popularizing the telephone all over the 
United States in the absence of competi- 
tion to urge it on. 

We can agree with the professor and 
Mr. Gifford, too, as to the absence of com- 
petition. It was not competition—it was 
ruthless warfare. Bernard Shaw is cred- 
ited with saying that the late World War 
was a stupid piece of blundering. So, too, 
in the judgement of the writer was the 
warfare engaged 
tive era in the telephone business. 


in during the competi- 


We cannot agree, however, that the Bell 
company should be given all the credit for 
the popularizing and development of the 
telephone, particularly in the smaller cities 
and rural communities. That credit right- 
fully belongs to the Independents who in- 
vested their money in rural lines, instead 
of encouraging the farmers to build their 
own lines. 

We, who think | we something 
about this rural telephone service prob- 
lem, are convinced that the farmer-owned 
line, the offspring of the Bell company, is 
the crux of the question; and if you are 
to solve the problem, the point of attack is 
the farmer-owned line. It must be elimi- 
nated, for even having the connecting rate 
brought up to the proper level will not 
suffice; it will not guarantee improved 


know 











TELEPHONY 








The Connector—Symba§ 


a design of Strowger Automatic Dial equipment is 
thorough and complete. No detail is slighted; nothing is 
left to chance or guesswork. The experience gained from suc- 
cessfully engineering, manufacturing and installing automatic 
exchanges for over forty years makes possible the combining of . 
necessary switching units into a harmoniously working whole, 
with facilities for every possible traffic condition provided 
and ready for action. 
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The long experience of the Strowger organization is exemplified 
in the switching units it has perfected. The connector, for 
instance, is an excellent example of the completeness with which 
each type of switch performs its particular work. From its long 
list of functions, no desirable service element is omitted. Every 
possible service safeguard is included. Yet, notwithstanding 
its completeness, the connector is a marvel of reliability and 
simplicity. 


MIAN 


Executives entrusted with the selection of dial telephone 
apparatus will do well to note carefully every possible traffic 
condition which their exchange equipment will be called upon to 
meet —and then to consider the completeness with which 
standard Strowger switches meet all of these requirements. 
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service to the patrons. The commercial 
company should, and must, own and oper- 
ate all the rural lines connected with it. 

We are willing to admit that there are 
some service station lines that have been, 
and are being, well maintained, but they 
are like hens’ teeth—they are very scarce. 
So, we emphatically state, the farmer has 
no right in the telephone business, except 
as an investor in a commercial company 
managed by telephone men. 

The service station lines were built by 
men who have largely passed out of the 
picture; many have retired to the nearby 
village or city where they continue to 
exert their influence for cheap telephone 
service, much to the discomfort of oper- 
ating companies. 

The deplorable history of these service 
station lines is that they began to de- 
teriorate from the day they were built, 
with little or no attention being given to 
them, until now the descendants or 
renters of the former owners, cannot and 
do not depend on them for service and 
therefore take little interest in them. 

They have the radio that supplies much 
of what they depended upon the tele- 
phone for, such as weather and market 
reports and, in addition, it supplies enter- 
tainment. The automobile has brought 
neighbors and the city close to their 
farms. So it is only in an emergency, 
such as when the roads are blocked or 
an accident occurs, that the farmer misses 
his telephone. 

This condition has warped his judg- 
ment and attitude towards the telephone. 
Firmly fixed in his mind is the fact that 
the rate for service was cheap—only 25 
cents per month—and in fact more than 
the character of service he received was 
worth. So he is not going to approve 
an upward trend in his rate, particularly 
if he must contribute to the cost of re- 
habilitating his line and also maintain it. 

But we have found that we can con- 
vince him that he should turn over his 
equity in the service station line to a 
commercial company who will agree to 
rebuild the line, put in up-to-date tele- 
phones and maintain it so that he can 
depend upon it. 

This is the course an educational cam- 
paign should take, in our judgment. In- 
creasing the connecting rate of service 
stations is not sufficient. We must ren- 
der an improved service, and that is not 
possible with the divided responsibility that 
exists in the operation of service station 
lines. Usually the telephone company is 
responsible for the care of the service sta- 
tion line from the switchboard to the city 
or village limits. From there on it is 
maintained by the farmers, they usually 
selecting one of their members for the job. 

Seldom does the service station sub- 
scriber ever admit that the trouble occurs 
on his portion of the line—where it usually 
does occur nine times out of ten. The 
troubleman selected by these lines is seldom 


_ divided responsibility—the curse of 
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a trained man, and more often than not is 
unable to locate the troubles that happen 
to a telephone, let alone repair them. 

These lines are out of order so often 
and for such long periods, and the attitude 
of the subscribers thereon is usually so 
contrary that an attitude of contempt for 
these lines is created in the minds of the 
telephone company’s employes, in spite of 
the efforts of the management to maintain 
a harmonious relationship with the sub- 
scribers. This condition exists, and as a 
result the service station lines are not 
given the consideration they should by com- 
pany employes; one side or the other is 
continually passing the buck to the other 
and the telephone users suffer. 


Failure to terminate messages on these 
lines satisfactorily reflects on the telephone 
company, as the telephone user does not 
know of, or for that matter care about, 
the connecting arrangement. He is inter- 
ested only in a satisfactory conversation. 

The rates established years ago as a 
connecting rate for service to the service 
station lines, prevail in many cases today. 
Some have been slightly increased, but we 
are firmly convinced: that the elimination 
of this connecting rate will enable com- 
mercial companies to prove in a reasonable 
rate on their company-owned rural lines. 

For the reasons stated, the service sta- 
tion subscriber is satisfied with the rate 
and service on his line for what’ use he 
makes of it and, of course, he objects to 
any rate increase. In our section of the 
country he has a lot of votes, of which 
the powers that be in the rate question are 
cognizant. 


These service station lines radiate among 
and in some cases parallel existing com- 
pany-owned lines. So there is not much 
chance of the commercial company prov- 
ing to the subscribers on the company- 
owned line the necessity for an increase in 
his rental when the farmer’s neighbors or 
relatives on the next 80 acres are receiving 
telephone service for 25 cents or 50 cents 
per month. It just can’t be done without 
a lot of difficulty—and the farmer on the 
company-owned line ‘has'a special appeal 
through the ballot box as well as to the 
powers that be. ‘ 

So we reiterate again: Direct your edu- 
cational campaign towards convincing the 
farmer to get out of a business of which 
he knows nothing, and eliminate the 
the 
rural telephone service question—by elimi- 
nating service station lines. 





Summer Directory of New York 
City Shows Population Shifting. 


The compilation of the summer issue 
of the Manhattan telephone directory, 
New York City, reflects the constant shift- 
ing of Manhattan’s telephone population. 
More than 285,000 changes in names, ad- 
dresses or telephone numbers had to be 
made before the approximately 460,000 
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listings in the new book could be sent to 
press. These changes involve about 55 
per cent of the total number of listings 
in the 1192-page volume. 

Telephone growth has resulted in the 
addition of three new central office names 
which are listed for the first time in the 
new book. The designation “Andrews” 
has been assigned to some of the tele- 
phones in the financial district, “Tompkins 
Square” is a new central office in the 
Fourteenth street district, and “Tilling- 
hast” has been added to serve part of 
Harlem. 

The information pages in the front of 
the book contain suggestions on the use 
of the directory, how to make emergency 
calls, instructions for placing calls on both 
manual and dial telephones, and other in- 
formation of value to telephone users. 

Delivery of the 1,715,000 copies, or about 
350 truckloads, has just been completed. 
Because of the immensity of the distribu- 
tion job, some subscribers received the 
new directory slightly earlier than others. 


New Chicago Telephone Directory 
Has 714,000 Listings. 

Distribution of the summer issue of the 
Chicago Alphabetical Telephone Directory 
consisting of 1,119,000 copies was begun 
recently by the Illinois Bell Telephone Co. 
A force. of men and trucks will complete 
the delivery in about 10 days. 

The new book contains 714,000 listings. 
Since the last issue in November, 1929, 
there have been more than 276,000 changes. 
The company now has slightly less than 
1,000,000 telephones in service in the Chi- 
cago exchange. 

Telephone men are contrasting the pres- 
ent big book with Vol. I, No. 2, of the 
“Telephone Journal,” the oldest extant Chi- 
cago telephone directory. This book was 
dated November, 1878, and contained 416 
listings. Thirty-five of these subscribers 
have continued in business under their 
original or similar listings and appear in 
today’s directory. 


Telephone Cord Formed Wall of 


Mouse’s Nest in Store. 

Recently a troubleshooter of the British 
Columbia Telephone Co. was called to a 
grocery store where the telephone was out 
of order. 

Although the telephone was in view, the 
bell box was concealed by a partition 
which had been built in front of it, and a 
desk hid it on the other side of the par- 
tition. Peering between the desk and the 
partition, the troubleman found the bell 
box—and the cause of the trouble. 

Mice had built a net on the top of the 
box: The telephone cord, looped into a 
circle, formed the wall of the nest, and 
within its confines were six infants of the 
rodent family. Old Mother Mouse had 
gnawed completely through the cord, and 
that is why the telephone wouldn’t work. 
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Record District Meeting in Illinois 


Companies Told They Should Not Wait for New Business; Business Is Waiting 
for Them—Benefits of Employe Sales Campaigns Other Than Revenue 
Gain—Illinois’ Largest District Meeting Draws 233 People From 42 Towns 


In Galesburg, Ill., a beautiful city of 
30,000 people, was held the largest district 
meeting on record of the Illinois Telephone 
Association. Galesburg was picked out by 
Edward Bok, the author, as one of the 


the 
ton. 


Illinois Central Telephone Co., Clin- 
The canvassing for new business by 
the company’s employes was advocated, 
but warning was made of the danger of 
using professional solicitors or high- 




















A Telephone will be installed in this same location 


WITHOUT SERVICE CONNECTION CHARGES 


Notify Us When You Desire Service Connected 


ILLINOIS CENTRAL TELEPHONE COMPANY 


A Telephone 


(The Greatest of All Home Protections) 


iINotice! 








four ideal American cities most desirable 
in which to live in this great nation. The 
semi-automatic telephone system in this 
city is the most unique and efficient in 
Illinois and is the pride of the community. 

The district meetings in Illinois have 
usually been well attended, but all records 
were broken in the Galesburg meeting. 
The average attendance per meeting this 
year is greater by 8% per cent than that 
of last year, which was itself a banner 
year. At Galesburg, 233 people from 42 





Sample of Large Tag Tied to Interior Wires Where Telephone Has Been Disconnected. 


powered salesmen. The intangible benefits 
of sales efforts both to company and em- 
ploye are sometimes overlooked because 
of attention being concentrated on the 
major object of the plan, namely, an in- 
crease in revenue. 


Mr. Knowles explained how sales efforts 
develop a better employe because sales 
campaigns offer contact with the public, 
which results in giving the employes the 
viewpoint of the customer. It also tends 
to create more interest on the part of the 
employe in his job. 





and results and illustrated his points by 
relating many incidents drawn from the 
experience of managing a group of some 
20 exchanges in central Illinois. Numer- 
ous printed forms were displayed and the 
manner of using each to secure more busi- 
ness was explained. The use of “prospect 
cards” for systematically recording the 
follow-up of the contact with each pros- 
pective telephone subscriber was urged. 


One of the most interesting printed 
forms was that of a card 4% ins. by 8% 
ins., which was arranged to be tied to the 
end of the interior wires after a telephone 
had been removed by reason of change of 
residence. This card notified the new 
tenant that a telephone had been installed 
there previously and that it would be re- 
connected in the same location without 
service connection charges. The slogan at 
the bottom of this card, “A Telephone— 
The Greatest of All Home Protection,” 
was illustrated with a cut showing a burn- 
ing house and the words, “Fire! Your tele- 
phone will bring help quickly.” 

Other printed forms were of postcards 
designed to be filled out and sent to non- 
subscribers when information operators 
advised calling parties that the person 
sought did not have telephone service. 
Another postcard was used for calling to 
the attention of non-subscriber toll-users 
the low cost and many benefits of tele- 
phone service. 
followed the talk 
on telephone sales work was lively and 
interesting. One company reported that 
the life of stimulated business (secured by 


The discussion which 
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Sample of Prospect Cards Used by Illinois Central Telephone Co. 


owns in 14 counties were present in the 
onferences. The traffic school of instruc- 
ion held in connection with the meeting 
fas attended by 96 operators. 

The feature talk on the morning’s pro- 
tam of the men’s meeting was that made 
ly Walter Knowles, general manager of 


Properly-managed sales campaigns result 
also in a spirit of cooperation among em- 
ployes which is of value to the company. 
Even if no sales are made, the contacts 
with the public are worth the time and 
effort spent in interviewing them. 

Mr. Knowles discussed sales methods 
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canvass of employes) was longer than the 
life of business secured “over the counter” 
in the commercial office. 

The men’s conference was opened by an 
address of welcome by Wilford Arnold, 
general counsel of the host company—the 
Intra-State Telephone Co. This was fol- 








30 


‘owed by the president’s address delivered 
by Louis Pitcher, president of the Illinois 
association. 

Following Mr. Knowles’ talk, dinner was 
served to the combined conferences in the 
main dining room of the Galesburg Club. 
Short talks were made after dinner by 
Mr. Arnold and the editor of the Labor 
News. An excellent group photograph 
was taken immediately after dinner. 

In the afternoon the conference rooms 
were changed to allow the men to meet in 
the Elk’s Club so that the stereopticon 
could be used with the talk on “Transmis- 
sion Design of Subscriber’s Plant,” by 
John J. Boesenberg. The traffic school was 
then held in the sun parlor of the Gales- 
burg Club. 

Following Mr. Boesenberg’s discussion, 
the transmission engineer of the [Illinois 
association, T. De Witt Talmage, spoke on 
transmission maintenance practices and 
routines. In addition to the discussion of 
making tests on subscribers’ loops and sta- 
tions the maintenance of distributing 
frames was touched upon. The fact was 
emphasized that a definite need exists, espe- 
cially in the smaller exchanges, for better 
distributing frame conditions. 

Mr. Talmage outlined the essential 
phases of distributing frame inspection and 
maintenance which should receive regular 
attention. This valuable routine explain- 
ing how to inspect and maintain distribut- 
ing frames in proper working condition 
will appear in full in an early issue of 
TELEPHONY. 

The men’s meeting closed 30 minutes 
early in order to permit an inspection trip 
through the Galesburg semi-automatic ex- 
change. Fred C. Woods, general man- 
ager of the Intra-State Telephone Co., 
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ing was devoted to “Voice Technique” and 
“Ticket Record Work.” 

The object of voice work was explained 
to the girls. They learned they had “Or- 
gans of Speech” and how to use them. 
Corrective drills for impediments of speech 
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drawn, having a question written on them, 
received a prize. First prize went to Miss 
Bernadine Mickey, Illinois Commercizl 
Telephone Co., Biggsville. Second prize 
was won by Mrs. Cecelia B. Johnson, 
traffic supervisor for the Associated Tele- 
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Today we had a telephone call for you and we were sorry to report to 
our customer that you did not have our service. 

Do you realize just how little it would cost you to have this valuable 
A very few cents a day pays for it. 
If you desire further information regarding our 
service and rates, kindly sign your name on the reverse side of this card and 


ILLINOIS CENTRAL TELEPHONE CO. 








(Reverse Side) 


I am interested in having a telephone installed in my home and desire 
further information regarding your rates and service. 


We have classes of service to 








Form Sent to Persons Having No Telephone for Whom Calls Are Received. 


phonetic spelling of numerals and how to 
enunciate properly. 

Mrs. Marion Simonson, voice instructor 
for the Illinois Bell Telephone Co., of 
Rockford, was the voice instructor, and 
she kept the girls interested during the 
entire discussion on voice technique. 


The “Ticket Record Work” was pre- 
sented by Miss Anne Romine, district toll 
instructor for the Illinois Bell Telephone 
Co. at Peoria. All of the most frequently 
encountered conditions in ticket record 
work were covered in this demonstration. 





your home. 


be without it. 
connection charge. 


card and mail. 
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Our Operator reports that you talked today from Telephone No......... 
TS SET LEE TTR TR ETRE Se , your neighbor. 
To really enjoy the full benefit of telephone service, you must have it in 


This service costs so little and has so many benefits, both from people 
calling you as well as the calls you will make, that a person cannot afford to 
Perhaps your home is wired and there would be no service 
We will gladly have our representative call on you to 
explain the different classes of service we have to offer. 
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Illinois Central Telephone Co. 








Postcard Form Mailed to Persons 


made the closing remarks and _ invited 
everyone to visit the central office where 
guides took the delegates through the 
entire building. 

An interesting and instructive program 
was presented at the traffic conference of 
the Galesburg meeting. The entire morn- 


“Borrowing” Their Neighbors’ Telephone Service. 


This part of the program was received 
with much interest by every girl present. 

The afternoon program was opened by 
a prize drawing. At the opening of the 
meeting each girl was presented with a 
numbered card and was asked to write a 
question on the card. The first two cards 


were given. They were instructed in the 
phone Utilities Co. at Madison, Wis. 

In the next part of the program, Mrs. 
Johnson gave a very interesting talk on 
“Development of Operators.” 

The remainder of the afternoon was de- 
voted to “Round Table Discussions” for 
local, tributary and toll center operators. 
Those in charge of this part in the pro- 
gram were Miss Carrie Anderson, district 
chief operator for the Illinois Central Tele- 
phone Co. at Clinton; Mrs. Wilma Buch- 
holz, chief operator for the Western IlIli- 
nois Telephone Co. at Aledo; Mrs. Hannah 
Harper, toll chief operator for the Intra- 
State Telephone Co. at Galesburg. 

Mrs. Mayme Workman, traffic super- 
visor for the Illinois Telephone Associa- 
tion, Springfield, was in charge of the 
meeting. 

There were 96 people in attendance at 
the traffic conference. Among them were 
D. C. Porter, division traffic superintendent 
for the Illinois Bell Telephone Co., Chi- 
cago, and J. W. Ewing, district traffic 
superintendent for the Illinois Bell Tele- 
phone Co. at Peoria. Thirty-three towns 
were represented in the attendance at the 
traffic conference. 

After the close of the meeting the girls 
visited the Galesburg exchange. Many 
things of interest were found there, due to 
the unusual local equipment. Guides were 
placed at the girls’ disposal to explain the 
workings of the equipment. The auto- 
manual equipment in use at the Galesburg 
exchange makes it possible for an “A” 
operator to answer 750 calls per hour. 

The next district meetings of the IIli- 
nois associations are scheduled as follows: 
Litchfield, July 16; Rockford, July 30, 
and Streator, September 17. 
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Illinois District Meeting Attendance Records Shattered by 233 Delegates Attending Galesburg Gathering—Traffic School Attended by 96 Operators and Six Instructors—Companies Told 
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for Them—Photograph Taken in Front of Galesburg Club Immediately After Dinner; This Accounts for Contented Expressions. 
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Visits Automatic Manufacturing Plant! 





H. R. H., the Duke of York, Pays Visit to Strowger Works of Automatic 
Telephone Mfg. Co., Liverpool, England—Points of Interest Observed in Tour 
of Factory—Notes on Development of the Company and. Its Activities 


Automatic Telephone Mfg. Co., Liverpool, England 


On Tuesday, May 20, under the aegis 
of the Industrial Welfare Society, H. R. 
H., the Duke of York, visited the Strow- 
ger works of the Automatic Telephone 
Mfg. Co., Ltd., Liverpool, England, and 
made a tour of the principal departments. 

Accompanying the duke were the lord 
mayor, Lawrence D. Holt, Sir Benjamin 
Johnson, F. J. Marquis, the chief con- 
stable, L. D. L. Everett, Assistant Chief 
Constable Glover, P. Corkhill and Robert 
Hyde, director of the Industrial Welfare 
Society. 

The duke was received by G. W. Moore, 
director and general manager, who pre- 
sented T. A. Eades, assistant manager; A. 
F. Bennett, chief engineer; J. Nixon, 
works manager, and A. R. Dodd, secretary. 

Having signed the visitors’ book, H. R. 
H. was conducted to the company’s labora- 
tories where he saw Strowger automatic 


components being subjected to drastic “life” 


tests”; was shown voice fluctuations re- 
produced graphically on a screen with the 
aid of the oscillograph, and was given a 
demonstration of the A. T. M. all-electric 
totalisator as installed at Newmarket. 

Passing next to the machine shops, the 
Duke evinced a lively interest in the many 
‘intricate processes incidental to the manu- 
facture of Strowger dial telephones and 
automatic exchange equipment. 

He was particularly interested in the 
guards and safety devices fitted to the 
presses and other machines for the pro- 
tection of operatives. 

In the switchboard department he wit- 
nessed the wiring of Strowger switches, 
and operated a Strowgerphone, subse- 
quently speaking to his host by way of a 
small Strowger private automatic ex- 
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By J. W. Catchpole, 








Duke of York and Party Who Visited Strowger Works of Automatic Telephone Mfg. Co., 

Liverpool. From left: The Lord Mayor, Lawrence D. Holt; J. Nixon, Works Manager; 

G. W. Moore, Director and General Manager; T. A. Eades, Assistant Manager; H. R. H., 

The Duke of York; F. J. Marquis; A. F. Bennett, Chief Engineer; Sir Benjamin Johnson; 

Robert Hyde, Director, industrial Welfare Society; L. D. L. Everett, Chief Constable; 
Mr. Glover, Assistant Chief Constable, and A. R. Dodd, Secretary. 


change. Here he was presented with a 
souvenir of the visit in the form of a 
Strowger calling dial, appropriately in- 
scribed, and mounted as a paperweight. 

The party was then photographed, and 
proceeded with the final stage of the tour. 
This included an inspection of the assem- 
bly department, where the many detail parts 
of Strowger switches are built up into 
complete components. 

Throughout the tour, H. R. H. was en- 
thusiastically greeted by the employes, who 
cheered him to the echo. 

Before leaving, the duke was informed 
that the company had secured a large con- 
tract, extending over several years, for the 
supply of Strowger automatic telephone 
exchange equipment for the principal 
towns in South Africa, to the value of 
approximately £500,000. 


" 


"}, 


He expressed his pleasure at the well- 
ordered and _ healthful under 
which the industry was carried on, and 
commented on the high average of intelli- 
gence displayed by the employes generally. 
He also congratulated the company upon 
its considerable contribution to the coun- 
try’s export trade. 

First constituted in 1912 as a British 
source of supply of Strowger dial tele- 
phones and automatic exchange equipment, 
the Automatic Telephone Mfg. Co., Ltd., 
today represents 


conditions 


Liverpool’s premier in- 


dustry and is furthermore the largest 
automatic telephone engineering and manu- 
facturing organization in the _ British 
Empire. 


The company’s Strowger works in Mil- 
ton Road, Edge Lane, have a total floor 
area of over 400,000 feet, and the indus- 





Duke of York Inspecting a Strowger P. A. X. in Plant of Automatic Telephone Mfg. Co., Liverpool, England—The Duke and Party 
Watching Operation of the A. T. M. All-Electric Totalisator. 
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THE “P &« H” LABORATORIES 
Are Equipped To Assist You 


On numerous occasions, members of our organization have 
been able to assist utility companies with answers to questions 


pertaining to poles, resulting in longer life and greater utility 
of the poles in their lines. 


PRCRHCHSCTESTER ESC RSH AERA ee etee sees eee eee teeTes 


Because your interests are also ours, we invite you to make 
use of the “P & H” Testing and Pathological Laboratories in 
connection with any special pole problems with which you 
may be confronted. 


The “P & H” Pathological and Testing Laboratories, together 


with its personnel and our field representatives, are at your 
service. 
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try carried on there finds employment for 
about 4,500 persons of both sexes. 

The company was a pioneer in Great 
Britain and her colonies, as well as in cer- 
tain territories overseas, of the Strowger 
automatic telephone system. 

Of the 7,000,000 Strowger dial tele- 
phones in daily service in 34 countries, 
representing over one-fifth of the world’s 
total telephones, the company has _ con- 
tributed a considerable quota within the 
brief period of its existence. 

As principal contractors to the British 
Post Office, the company designed the 
Strowger director equipment subsequently 
adopted by the department for the auto- 
matic telephoning of Greater London, cov- 
ering some 750 square miles and embracing 
over half a million subscribers. 

Already some 20 director exchanges are 
completed and working in the area, includ- 
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In the heavier class of electric heating 
and cooking equipment are heavy duty and 
industrial plants for hotels, canteens, etc. 

Quite recently the company’s engineers 
have adapted standard Strowger switching 
components to the requirements of an all- 
electric totalisator for the world’s race 
courses. 

Following a preliminary trial of this 
equipment at Thirsk race course in Janu- 
ary, the Race Course Betting Control 
Board decided upon its adoption as stand- 
ard for the principal British race courses. 
The first A. T. M. all-electric totalisator 
was completed at the Rowley mile course 


at Newmarket in time for the Craven 
meeting in May, where it functioned 
perfectly. 


It has since been inspected by H. M., the 
king, who registered a trial bet and ex- 
pressed his admiration of its ingenuity. 








Vol. 99. No. 1. 


1898 Stromberg-Carlson Company 
Telephone Found. 

One more antique of the telephone in- 
dustry was added to Stromberg-Carlson’s 
museum display when a sales correspond- 
ent uncovered among his belongings an 
old Stromberg-Carlson wall type telephone 
made in 1898. Before hanging up the 
receiver of this telephone, it was necessary 
that the transmitter be tipped up out of 
talking position and on using it, the trans- 
mitter was moved, automatically dropping 
into talking position. 

In the accompanying photograph, George 
A. Scoville, vice-president, in charge of 
sales, and Wesley M. Angle, vice-presi- 
dent and secretary of the company, are 
comparing the old telephone with the new 
Stromberg-Carlson No. 1181 wall and desk 
type telephone recently placed on the mar- 
ket. Mr. Scoville, on the left, is holding 








The Duke of York Showed Great Interest in the Wiring and Assembly Operations of Strowger Automatic Equipment. 


ing several of 10,000 lines capacity. In 
addition, the company’s Strowger system 
has been adopted by the post office for 
general service in the provinces, and many 


provincial towns have already been 
equipped for Strowger dial telephone 
service. 

Overseas the company has _ furnished 
Strowger dial telephones and exchange 


equipment for service in Argentina, Aus- 
tralia, India, Japan, Manchuria, Egypt and 
other countries, while recent contracts in- 
clude Strowger equipment on a considera- 
ble scale for the principal towns in South 
Africa. 

Other of the company’s manufactures 
include telegraph apparatus, mine tele- 
phones and signaling apparatus, fire alarm 
equipment, engine-room telegraphs, three- 
light traffic control signals and selective 
supervisory control and indicating appa- 
ratus for power schemes, an adaptation of 
standard Strowger switching components. 

Another branch of the company’s activi- 
ties carried on at subsidiary works in 
Broad Green is the manufacture of Xcel 
electric domestic appliances, incorporating 
electric irons, kettles, cookers, fires, tubu- 
lar and immersion heaters and electric suc- 
tion cleaners, a specialty in this feld being 
the “Cosyglo” imitation coal fire with real- 
istic moving flame and smoke effect. 


Other leading race courses are in process 
of equipment. 

On the social side the company looks 
after the interests of its staff and em- 
ployes. Broad Green Hall, a well-known 
Liverpool mansion adjoining the Victor 
works, is equipped as a clubhouse and is 
the headquarters of the A. T. M. sports 
and social organization. There are facili- 
ties for bowling, tennis and other outdoor 
and indoor games and recreation. 

The interested sections boast a_ golf 
club, motor club, cricket and football 
teams, while drama and music are repre- 
sented in the A. T. M. dramatic society, 
A. T. M. orchestra, and male voice choir, 
all of which acquit themselves with dis- 
tinction,- the last named having won the 
Widnes festival prize in open competition. 

There is a_ well-equipped emergency 
room for dealing with minor injuries, tem- 
porary illness, etc., while an A. T. M. 
division of the St. John’s Ambulance Asso- 
ciation is competent to handle accident 
cases. 

Employes contribute to the “penny-in- 
the-pound” hospital fund, and in addition 
there is a mutual aid society and a well- 
established superannuation scheme for pen- 
sioning staff and works employes who have 
completed their term of service and quali- 
fied for a restful retirement. 


oe 





the modern type telephone and Mr. Angle 
has the one made in 1898. The new type 
can be mounted at the side of the desk, 
leaving the top free, or it can be con- 
veniently attached to the side of a bed. 





George A. Scoville and Wesley M. Angle, 
Vice—Presidents of Stromberg—Carison Tele- 


Mfg. Co., Comparing Old and 
Modern Types of Telephones. 
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TELERINE— 


For Central Office and PBX Ringing 
IN USE ALL OVER THE WORLD 














REDUCE 
YOUR 
RINGING 
COST 





TRIAL TRY THESE NEW 
POSTURE CHAIRS 


IT PAYS FOR ITSELF 
Converts 60 Cycle Lighting Current to 20 Cycle ' FREE 
Ringing Current 


POSITIVELY NO RADIO INTERFERENCE 
Very low current consumption. 


Price $44.00 — F. O. B. Elyria 
Fully Guaranteed. 


Sold by Leading Telephone Distributors 


TELKOR, INC., ELYRIA, OHIO 


(Write for booklet) 


BRIGHT STAR 


“BAG TYPE” 
DRY CELLS 


are recognized by 


Leading Telephone RIGHT sta 





Ordinary chairs permit the telephone 
operator to slump. Without proper 
back support the body sags—lungs are 
contracted, organs cramped, weight is 
unevenly distributed. These many fac- 
tors tax the heart by retarding circula- 
tion. The nerves suffer. Muscles rebel, 
fatigue, foggy brains, slow work, errors 
result. 











The Do/More Telephone Operator Chair 
is completely adjustable to the individ- 
ual requirements of the occupant. Back 
rest is instantly adjustable to fit small of 
back snugly. It gives proper support. 
Seat has piano stool adjustment and 
Do/More seat is comfortable, satisfying, 
restful. Lungs and heart function 
normally. Brains are eager, alert, effi- 
cient, quick work results. 














EASY ADJUSTABLE BACK. A spe- 





E " oRY CEL cial and exclusive feature of the 

8ac TyvPt - ~ ° . 

n eer. Do/More Telephone Operator Chair is 

gu ers the patented back rest that is both in- 

stantaneous and simple. Occupant or 

as the only dry cell supervisor can easily adjust the back to 
for 


her specific requirements. 


MAKE THIS TEST: Without cost or 
obligation we will equip part of your 
exchange with Do/More chairs for your 
observation. If at the end of two weeks 
you do not notice a decided improve- 
ment in the efficiency and morale of 
your operators, the chairs will be re- 
moved and you will not be asked to buy. 


Telephone circuits 





No oe, 


| More ROWE; 
BRIGHT STi 


TYPE 
, _PRY Y CELLS 
ss 





We guarantee these Dry Cell 
Telephone Batteries to outlast Model RC 


[ze 
4yit 
Ay, yt 
1 
| 
\ 
N 





BUY.. Hand any competitive dry cells of 
an 7 - 5: 
— S. mete sie, DO/MORE CHAIR COMPANY 
We supply over 500 Indepen- 
For convenience in transportin dent Telephone Companies in 707 Do/More Block, 
batteries to your cuntiene ont this country. Telephone engi- ELKHART, INDIANA 


pels I ‘cmicHT: STAR neers are invited to write for a 


handy package of 3 at no extra sample cell for test. D> 





cost. 


BRIGHT STAR BATTERY CO. IDEA OF 
“hieago HOBOKEN, N. J. San Francisco 

















The advertiser appreciates your mentioning TELEPHONY. 











Wisconsin High Court in Poynette Case 


Supremie Court Holds That Where Two Companies Operating Independently 
Agree to Physical Connection, With Reserved Right to Terminate It, One 
Company Had Right to Sever Connection Without 


The Wisconsin Supreme Court, on June 
11, handed down an opinion affirming the 
judgment of the circuit court for Dane 
county in the case of Allen et al. vs. Rail- 
road Commission et al., and North-West 
Telephone Co. vs. Railroad Commission 
et al. 

The supreme court held that where two 
telephone companies operating indepen- 
dently agreed to physical connection and 
operation as a unit in the-village, with the 
reserved right to terminate the agreement 
upon notice, and the contract was filed 
with and approved by the commission, one 
company had the right after notice, to 
sever connection without violating the 
“physical connection” statute. The reser- 
vation of the right to return to the former 
status was held to be reasonable by the 
court which was of the opinion that the 
commission could not compel the company 
to remain in a relation created by a volun- 
tary contract. 

The history of this case, as related in 
the supreme court’s opinion, shows that 
prior to September 12, 1914, there were 
two telephone companies operating inde- 
pendently in the village of Poynette, Wis., 
and adjoining territory. One of these was 
the Poynette Telephone Co. which has 
been succeeded by the North-West Tele- 
phone Co. The other was the Dekorra 
Farmers Mutual Telephone Co. The two 
exchanges were separately operated and 
there was no physical connection between 
them and no means existed for inter- 
change of calls. 


In order to bring about a better service 
the two companies entered into a contract 
on September 12, 1914, for the physical 
connection of their respective properties. 
Pursuant to the terms of the contract and 
in order to carry out its provisions the 
Dekorra company abandoned its switch- 
board and the lines of its subscribers were 
carried to the switchboard of the Poynette 
company, which furnished the switching 
service to the subscribers of the Dekorra 
company as well as complete exchange of 
calls between its subscribers and those of 
the Dekorra company. For the services 
the contract provided that the Dekorra 
company pay to the Poynette company the 
sum of $4 per year per sybscriber station. 

The contract was filed with and ap- 
proved by the Wisconsin Railroad Com- 
mission. The situation continued prac- 
tically unchanged from 1914 to 1929, the 
lines of the two companies being inter- 
connected and operated as a single unit 
with the full right on the part of the sub- 
scribers of the two companies to inter- 


change of calls without extra charge, the 
rate of the two companies being based on 
the maintenance of one exchange in place 
of the two exchanges which existed orig- 
inally. In addition to the physical connec- 
tion the telephone directories were con- 
solidated and there was a single directory 








WHAT TO BELIEVE. 


Have due respect for the established 
order. Much is said in these days about 
not believing anything on authority. 
There is a sense in which the advice is 
good and another in which it is foolish. 

It is good insofar as it tells us not to 
submit to compulsion in forming our 
ideas. It is nonsense to advise the young 
not to accept anything on authority. 
For it is impossible for all of us to have 
either the knowledge or the time to 
prove for ourselves more than a few of 
the opinions we hold. 

Our whole social structure is built on 
faith in the honesty of others.—David 
Kinley, President, University of Illinois. 














which contained the names of the sub- 
scribers to both companies in a single al- 
phabetical list. 

The contract contained a provision as 
to termination which is as follows: “This 
agreement to remain in force until the 15th 
day of September, 1919, and to continue 
as a yearly contract until a written notice 
of 30 days be served by one party to the 
other.” 

On August 2, 1929, the Dekorra com- 
pany served notice of the termination of 
the arrangement and on September 12, 
1929, the Dekorra company, pursuant to 
such notice, severed its lines from those of 
the North-West company and since such 
severance there has been no physical con- 
nection and no opportunity for exchange 
of calls by subscribers of the two com- 
panies. 

It having come to the attention of the 
North-West company, successor in inter- 
est of the Poynette company that a sev- 
erance was proposed, John S. Allen and 
the North-West company filed a petition 
with the railroad commission by which it 
was sought to continue the existing rela- 
tion between the two companies. On May 
14, 1929, the railroad commission without 
giving the petitioners an opportunity for 
hearing entered an order dismissing the 
petition on the ground that it did not set 
forth facts which indicated a violation by 
the Dekorra company of section 196.50 
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Violating the Statute 


Wis. stats. (the section relating to exclu- 
siveness of franchise and indeterminat« 
permit), the section under which it was 
brought. The severance by the Dekorra 
company was made subsequent to this 
order. 

On October 11, 1929, William J. Focke, 
a practicing physician in Poynette and the 
secretary of the Dekorra company, filed 
a complaint with the railroad commission 
praying that the North-West company be 
required to make a physical connection 
with the Dekorra company pursuant to the 
provisions of the so-called physical con- 
nection statute, sec. 196.04. The railroad 
commission directed the connection to be 
made in accordance with the prayer of the 
petition. 

Action 181, North-West Telephone Co. 
vs. Railroad Commission of Wisconsin was 
then brought under the statute to review 
this order and upon the trial the court en- 
tered judgment confirming the ruling. The 
appeal in No. 181 is from that judgment. 
In No. 133, which was a mandamus action 
to compel the railroad commission to act 
upon the petition which was dismissed on 
May 14, 1929, the alternative writ was 
issued to which the Dekorra company made 
return and to that return the plaintiffs de- 
murred. From the order overruling the 
demurrer the plaintiffs, John S. Allen and 
North-West Telephone Co., appealed to the 
supreme court. The question decisive of 
the issues in both cases, says the opinion of 
the high court, is whether or not the sev- 
erance by the Dekorra company in Septem- 
ber, 1929, of the connection which had ex- 
isted under the contract since 1914 consti- 
tutes a violation of section 196.50, stats. 
If it did not and the Dekorra company had 
the right to re-establish its exchange and 
return to the status quo which existed prior 
to the contract, then as an independent 
utility it had the right to seek or its sub- 
scribers had the right to seek joint ser- 
vice under the physical connection statute. 

Section 196.04 (2) of the physical con- 
nection statute provides that where the 
utilities cannot agree as to the physical 
connection the railroad commission may 
if certain prerequisites exist “direct that 
such use be permitted and prescribe rea- 
sonable conditions and compensations for 
such joint use, and that such physical con- 
nection or connections be made, and deter- 
mine how and within what time such con- 
nection or connections shall be made.” 

Here the two utilities did agree, subject 
to the approval of the railroad commis- 
sion. The railroad commission approved 
the agreement as a whole. A part of the 
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agreement was that the agreement was to 
remain in force until September 15, 1919, 
and to continue as a yearly contract until 
a written notice of 30 days be served by 
one party on the other. Under the statute 
the commission had no authority to order 
such a consolidation of equipment and op- 
eration as was made voluntarily by the 
parties to this contract. 

Prior to the making of the contract 
there had been no physical connection of 
any kind. When the railroad commission 
approved the contract it approved that 
part of it which reserved the right to ter- 
minate it as well as any other part. Giv- 
ing to this reservation its natural and rea- 
sonable meaning it can be held to mean 
nothing less than that either party might 
restore the status quo by complying with 
the contract as to notice of termination. 
If this were not true then the Dekorra 
company by entering into the arrangement 
in practical effect lost the right and privi- 
lege of operating its own exchange, a 
thing it could not be compelled to sur- 
render under the statute. Its reservation 
of the right to return to its former status 
seems to be reasonable. 

It is now considered by the railroad 
commission that there should be established 
that relation between the companies which 
the companies may be compelled to estab- 
lish by order of the commission under 
the statute. In practical effect the claim 
of the plaintiffs is that the defendant hav- 
ing voluntarily entered into the arrange- 
ment with the reservation of the right to 
terminate it and return to its former status, 
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should now by action of the railroad com- 
mission be irrevocably held there by order 
of the commission although in a position 
which it could not be required to take in 
the first place by order of the commission. 

The commission under the statute has 
no authority to compel the Dekorra com- 
pany to re-enter into the relationship cre- 
ated by the contract. No reason is pointed 
out for holding the reservation contained 
in the contract which operated in favor of 
both parties invalid and the court sees none. 
Both companies were apparently in exist- 
ence and doing business prior to the enact- 
ment of the law and such franchise rights 
as they had were continued subject to the 
terms of the act. (Sec. 1797m-74, 74m, 
stats. 1913). 

It seems self-evident that if the Dekorra 
company entered into a contract with the 
approval of the commission which con- 
tained a clause reserving to itself the right 
to terminate its relationship and resume its 
former status that it would be a- species 
of usurpation on the part of the railroad 
commission to require the Dekorra com- 
pany to remain in the relation created by 
the contract and deny to it the benefit of 
the clause reserving to it the right to ter- 
minate that relationship. 

Whether the parties might lawfully have 
entered into the contract of 1914 without 
procuring the approval of the railroad 
commission and what their relation would 
have been in such case we need not stop to 
inquire. The contract was approved by the 
commission and the Dekorra company with- 
drew from the contract in accordance with 





Vol. 99. No. 1. 


its terms. It follows, therefore, that the 
judgment dismissing the complaint in the 
action brought to review the order of the 
railroad commission directing physical 
connection between the two companies 
(No. 181), should be affirmed. 

In the mandamus action the plaintiffs 
sought a peremptory writ in order to com- 
pel the railroad commission to act upon 
the petition of the plaintiffs. It is con- 
sidered that mandamus did not lie under 
the circumstances: of this case. Upon 
presentation of the petition to the railroad 
commission it denied the petition and de- 
termined that if the facts alleged in the 
petition were satisfactorily established by 
evidence the petitioners would be entitled 
to no relief, apparently being of the opin- 
ion that the Dekorra company did not re- 
quire a certificate of convenience and 
necessity to do what it proposed to do. 

This determination of the railroad com- 
mission was reviewable under section 
196.41, Wis. stats. If the commission 
erred in holding that the petitioners were 
entitled to no relief, its determination was 
reviewable solely under the provisions of 
section 196.41. Clancy vs. Fire and Police 
Comm., 150 Wis. 630; Petition of Long, 
176 Wis. 361. The plaintiff’s demurrer to 
the return of the respondent was, there- 
fore, properly overruled and the order 
should be affirmed, according to the opin- 
ion of the supreme court. 

Whereupon the Wisconsin Supreme 
Court ordered that the judgment in case 
No. 181 and the order in case No. 133 be 
affirmed. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—-Summary of Commission Orders and Schedule of Telephone Hearings 


New York Telephone Co. Wins 
Directory Damage Suit. 


The New York Court of Appeals re- 
cently upheld the lower courts in disiniss- 
ing the complaint brought by the Hamilton 
Employment Service, Inc., against the 
New York Telephone Co. for omitting its 
main office telephone number and incor- 
rectly listing its branch office in its tele- 
phone directory. 

According to the court’s ruling, “tele- 
phone companies are, no more than tele- 
graph companies, insurers but they are 
bound to exercise adequate diligence,” and 
the case was dismissed. 

For many years the Hamilton Employ- 
ment Service, Inc., was a subscriber to the 
New York company’s service, operating a 
main office and a branch office with separ- 
ate numbers assigned to it by the telephone 
company. During those years, the Hamil- 
ton company’s numbers were correctly 
listed in the telephone directory, but in 


the volume issued for December, 1928, the 
number for its main office was omitted and 
the one for the branch office incorrectly 
listed. The mistakes appeared to be un- 
intentional on the part of the telephone 
company. 

As a result of these omitted and incor- 
rect listings, the Hamilton company spent 
considerable money advertising in news- 
papers, issuing circulars and employing so- 
licitors in order to communicate with its 
customers. It brought action against the 
New York company to recover damages 
for the breach of contract in failing to 
publish the correct numbers. 


As part of the contract of service ren- 
dered by a telephone company, the follow- 
ing regulation appeared: “No liability for 
damages arising from errors or omission 
in the making up or printing of its direc- 
tories shall attach to the company, except 
in the case of charge listings, in connection 
with which its liability shall be limited to a 


refund of the monthly rate for each listing 
for the time an error or omission continues 
after reasonable notice in writing to the 
company.” 

The court stated that the preparation 
and delivery of a directory is not a pri- 
mary part of the business of a telephone 
company, but is wholly subordinate to the 
main transaction of transmitting 
sages. 


mes- 


A complaint of this type alleges negli- 
gence without characterizing it as gross 
or stating facts from which gross negli- 
gence could be inferred. The court ruled 
that in the absence of an allegation of 
gross negligence or willful misconduct, 
nothing worse will be inferred than or- 


dinary negligence such as some unaccount- , 


able mistake by an employe who could not 
be entirely controlled by any regulation, 
however stringent. In the crowding and 
rush of preparing a volume contain ng 
hundreds of thousands of names and nm- 
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bers, complete freedom from error is 
practically impossible. 

“In view of the language of the limiting 
regulation,” the court concluded, “the right 
to make reasonable regulations and the ab- 
sence of an allegation of gross negligence 
or willful misconduct, the dismissal of the 
complaint must be upheld.” 


New Rate Schedule for Gibson 
City, Ill., and Vicinity. 

A new rate schedule was recently ap- 
proved by the Illinois Commerce Commis- 
sion for the Illinois Bell Telephone Co.’s 
Gibson City exchange. The schedule fol- 
lows: 


Per Month 


Individual business ............. 00 
Two-party business ............ 3.50 
Business extension ............. 1.25 


Individual residence ............ 2.50 


Two-party residence ........... 2.00 
Residence extension ............ Jo 
CT OP OTT 2.75 
ee ee 1.75 


City of Portland, Ind., Abandons 
Rate Protest. 

The city of Portland, Ind., has recently 
given up its fight against the telephone rate 
increase in that city and has dismissed the 
suit that has been pending in the circuit 
court against the Home Telephone Co. 

The city opposed the petition of the tele- 
phone company for an increase in rates 
before the public service commission last 
winter. The commission ruled against the 
city and ordered an increase, which went 
into effect April 1. Suit then was filed 
“by the city, but after investigation it was 
decided to dismiss the suit. 


LaPorte County Telephone Co. 


Attacks Court Rate Ruling. 

The La Porte County Indiana Telephone 
Co., of La Porte, Ind., filed a plea in 
superior court No. 2, on June 20, attacking 
the decision of Judge Orlo R. Deahl, who 
recently set aside a rate increase granted 
to the company by the Indiana Public 
Service Commission, and asking that the 
entire decision be stricken from the records. 

The company also filed a $35,000 bond 
with the court for the protection of 
La Porte County telephone subscribers, 
pending an appeal to the state supreme 
court. 

In its attack on Judge Deahl’s decision, 
the telephone company asserted that the 
findings of the court were s' defective and 
ambiguous that no judgment can be re- 
turned, and that, for this reason, the entire 
matter should be expunged from the rec- 
ords and a new case started. 

It also was asserted that the opinion 
fails to set out facts on which the court 
could rightfully show that existing rates 
are unreasonable, and that the statute under 
which the prosecution was brought is un- 
constitutional. 
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The $35,000 bond was filed on instruc- 
tions by Judge Deahl after the telephone 
company indicated that it would appeal to 
the Indiana supreme court. If the supreme 
court upholds the findings of Judge Deahl, 
the company’s subscribers will be entitled 


-to a refund of approximately $27,000 and 


the bond will insure this reimbursement. 

Protest against increases granted by the 
public service commission, December 27, 
1929, was started by the city of La Porte, 
the La Porte Chamber of Commerce and 
the La Porte County Farm Bureau. 


Higher Telephone Rate Schedule 
Approved for Lanesboro, Minn. 
The Minnesota Railroad & Warehouse 

Commission, on June 24, approved a new 

rate schedule for the Farmers & Mer- 

chants Telephone Co., of Lanesboro, which 
provides for an increase of $1 in the indi- 

vidual line business rate, an increase of 35 

cents in the individual line residence rate, 

an increase of 30 cents in the two-party 
residence rate and an increase of $1 per 
year in the rate for switching service. The 
four-party residence classification is elim- 
inated in the new schedule. 

The new monthly rate schedule follows: 


Per Month 

Individual line business......... $2.75 (a) 

Individual line residence........ 1.60 (a) 

Two-party line reidence......... 1.40 (a) 
Extension stations, business or 

TE SP 25 net 


Rural switching charge (per year) 4.60 (b) 
(a) A discount of 25 cents is allowed if 
paid on or before the last day of the 
month for which bill is rendered. 
(b) A discount of 60 cents per year is 
allowed if paid on or before the last day 
of the month in which bill is rendered. 


The Farmers & Merchants Telephone 
Co. operates a common battery telephone 
exchange at Lanesboro, Minn., serving ap- 
proximately 285 town stations, and per- 
forms a switching service for 290 rural 
connecting company stations. 

The company’s present book value is 
$26,659.69. 

Permission to make an additional charge 
of 25 cents for desk telephones was denied 
by the commission. 


Material Increase Allowed Con- 
tingent Upon New Equipment. 
The Nebraska State Railway Commis- 

sion has granted the Monroe Independent 

Telephone Co., a member of the Con- 

tinental group, authority to materially in- 

crease its rates at its exchange at New- 
man Grove, the home town of Commis- 
sioner Randali, contingent upon the sub- 
stitution of automatic and semi-automatic 
service for the present magneto type. 
Included in the application was a re- 
quest that free service to Albion be elimi- 
nated. The commission denied this. It 
said that it is not its policy to encourage 
or extend free service, but it will require 
that it be continued where it has been estab- 
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lished by custom for many years. The 
business and social life of the community 
has grown up depending on this free con- 
nection. Moreover, it would be discrimi- 
nation to allow, as the company wished, 
Albion subscribers to talk freely to New- 
man Grove patrons, but to make a charge 
for calls by the latter to the former. It 
also refused to permit an additional 
monthly charge for desk sets. 

The monthly rates approved are: Indi- 
vidual business, $4; two-party, business, 


$3.50; individual residence, $2.50; two- 
party, residence, $2; rural service, ten- 
party, $2. 


The exchange serves 270 city and 405 
rural stations. Of this number, 607 signed 
petitions agreeing to the new rate. Then 
some of the patrons got busy, and circu- 
lated counter petitions, bringing the num- 
ber for the change down to 492 as op- 
posed to 105 objectors, which the commis- 
sion finds to be a substantial majority. 

The commission says that the demand 
for better service was justified; the pres- 
ent switchboard needing replacement and 
the central office equipment being stored 
in a second story hard to find. The town 
lines are metallic, but the rural lines are 
grounded. All these are to be changed, 
and the exchange housed in a building for- 
merly used by a state bank. 

The commission found that, regardless 
of whether the application were granted, 
replacements would be necessary to such 
an extent as to force a rate raise. Besides 
that, the rates have been below the average 
for towns of similar size. The town will 
be the smallest in the state, having auto- 
matic service, which the commission says 
is the highest type now being given. It 
costs more to install, but operating econo- 
mies partly offset this condition. 

The evidence shows that the fixed prop- 
erty, exclusive of working capital and 
going concern value, is worth $70,312, de- 
preciation included. After the transfor- 
mation has been made, the property will 
have a value, less depreciation, of $107,- 
794. New property costing $50,000 is being 
put in and the property removed of a value 
of $16,982. 

The property was purchased by the Con- 
tinental at a figure, when additions and 
betterments are considered, approximating 
the value claimed by the company. The 
commission says that the lowest figure that 
may be used is $100,000, and that the 
net returns, after deducting 5.5 per cent 
for accrued depreciation, will be $5,675 a 
year, or less than 6 per cent. This being 
true it is unnecessary at this time to take 
either of the valuations submitted. The 
company desired the figure of $123,630 ac- 
cepted, and using 6 per cent depreciation, 
this gave it a return of but 4.09 per cent. 

The commission believes, and so finds, 
that the schedule of rates applied for is 
reasonably necessary and required, and 
that just as soon as the work of trans- 
forming the service is completed, the com- 
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pany may begin charging them. Free serv- 
ice to Albion and Lindsay is ordered con- 
tinued until further orders. 


Rate Increase Approved for New 
Prague, Minn., and Vicinity 

The New Prague (Minn.) Telephone 
Co., operating a common battery exchange 
serving 320 town and rural stations and 
performing a switching service for 28 rural 
connecting stations, was granted a rate in- 
crease by the Minnesota Railroad & Ware- 
house Commission on June 24. 

The new schedule represents an increase 
of 50 cents per month in the individual line 
business rate, an increase of 25 cents in 
the residence rates and an increase of 15 
cents in the switching charge. A classifica- 
tion for two-party business service is estab- 
lished. The new monthly schedule follows: 


Per month. 


Individual line business.......... $3.25 (a) 
Two-party line business......... 2.75 (a) 
Individual line residence......... 2.00 (a) 
Four-party line residence........ 1.75 (a) 
Rural multi-party (metallic cir- 

CY ovduencac ws dew kuswsaceni, eee 
Rural multi-party (grounded 

DT .shisadeusnkdaendexenn 1.75 (b) 
Rural switching charge ......... 50 net 
Grabaphone service (extra)..... .25 net 
Desk sets on rural (extra)...... .25 net 


Individual line business or residence out- 
side exchange area, individual line rate 
plus 25 cents for each quarter mile dis- 
tance. Temporary disconnections one-half 
regular rate for any class of service. 

(a) A discount of 25 cents is allowed if 
paid on or before the 15th day of the 
month for which bill is rendered. 

(b) Billed quarterly in advance, with a 
discount of 75 cents if paid on or before 
the 15th day of the first month of the 
quarter; a discount of 50 cents if paid on 
or before the 15th day of the second month 
of the quarter, and a discount of 25 cents 
if paid on or before the 15th day of the 
third month of the quarter, for which bill 
is rendered. 


The 25-cent extra charge for desk set 
equipment was disallowed by the commis- 
sion. 

The company presented statements of 
estimated earnings and expense under 
present and proposed rates and claim to 
the book value of $29,793.98 as being a 
fair present value of its telephone property. 


Summary of Commission Rulings 
and Schedule of Hearings. 


WasHInNcTON, D. C. 

July 3: Hearing on joint application of 
the New Jersey Bell Telephone Co. and 
the Vincentown & Tabernacle Telephone 
Co. for a certificate that the acquisition by 
the former company of the properties of 
the latter company will be of advantage 
to the persons to whom service is to be 
rendered and in the public interest. Case 
originally set for hearing on July 2, but 
deferred until July 3. The contract in this 
case, dated February 7, 1930, provides 
that the Vincentown & Tabernacle Tele- 
phone Co. agrees to sell all its physical 
property in and about Vincentown, N. J., 
to the New Jersey Bell Telephone Co. for 
$25,000. The proposed transaction was ap- 
proved by the New Jersey Public Utility 
Commission on May 13, 1930. 





TELEPHONY 43 











A A 
= Rubber Covered <we? 
TELEPHONE WIRE 


Standard and Specification Grades furnished by 


GraybaR 


“There’s a Graybar House near you”’ 











MANUFACTURERS 
—_ 
° , »* 
Jonermationa Stawdard oe la : Western Electric 
Evectric Conporation 2 Sre > BP Company, Ine. 
FOREIGN DISTRIBUTORS a ee, GELL SYSTEM DISTRIBUTORS, 
< 














Advertising 


YOUR TROUBLES 
on the right 


There are other differences between 
the large and small telephone com- 
panies besides the number of tele- 
phones. One of the most valuable of “ ° ° 
these is expert advice. Through our Engineering 
Public Utilities Department competent 
engineers, accountants, executives and 
financiers are made available to Inde- 
pendent Telephony. 


Appraisals . 


Boe ikkeeping ° 


Financing and 
Check those subjects in the list on mn 

the right that you feel need attention Taxes 

in your property and mail this ad to 

us. Remember that this does not 

obligate you in any way. 


PUBLIC UTILITIES DEPARTMENT Management 


“She United 
‘Trust @mpany 


ABILENE, KANSAS Publicity 


Operations . 


Address Public Relations. . 


Firm Name 





The advertiser appreciates your mentioning TELEPHONY. 











44 


July 3: Hearing on joint application of 
the Michigan Bell Telephone Co, and W. 
B. Serviss and Rachel Serviss, doing busi- 
ness as the Serviss Telephone System, for a 
certificate that the acquisition by the Mich- 
igan Bell Telephone Co. of the telephone 
properties of the other joint applicants will 
be of advantage to the persons to whom 
service is to be rendered and in the public 
interest. Hearing originally set for July 2 
but deferred until July 3. The contract in 
this case provides for the sale of all the 
physical property of the Serviss Telephone 
System which operates in the village of 
Pine Run, Mich., to the Michigan Bell 
Telephone Co. for the sum of $3,375. The 
contract was entered into on February 19, 
1930, and was approved by the Michigan 
Public Service Commission on May 6, 1930. 


ALABAMA, 


September 2: Hearing on petitions of 
the Southeastern Telephone Co. asking au- 
thority to put into effect certain connection 
and service charges for telephones in 
Geneva, Samson, Hartford and Slocomb. 
The case was reset on May 26 for Septem- 
ber 2 upon application of the petitioners. 


ARKANSAS. 


June 19: Arkansas Associated Tele- 
phone Co., operating properties in nine 
municipalities in Arkansas authorized to 
issue $13,500 of 6 per cent bonds and 100 
shares of no par common stock, the pro- 
ceeds to be used for additions and im- 
provements. 

CALIFORNIA. 

June 25: Complaint filed by the Bell- 
flower Chamber of Commerce against the 
Southern California Telephone Co., and 
the Downey Home Telephone & Telegraph 
Co., alleging that the business houses, 
public utilities and municipal offices in the 
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community of Bellflower, Los Angeles 
county, use exclusively the service of the 
Downey Home company, and as a result, the 
residents of Bellflower between Clark and 
Cerritos avenues, which district is served 
by Southern California company, are re- 
quired to pay long distance tolls to trans- 
act business by telephone in Bellflower 
proper. Complainant asks the railroad 
commission to issue an order changing the 
existing boundary line of the Downey 
Home company to a location beginning 200 
feet south of Rose avenue, paralleling Cer- 
ritos avenue 200 feet west of Cerritos to 
the intersection of Maplewood avenue. 
This will permit those’persons now required 
to use the service of Southern California 
company to obtain service from the Dow- 
ney Home company, and be relieved there- 
by of the necessity of paying tolls on calls 
into the business district of Bellflower. 
ILLINOIS. 

June 4: New rate schedules filed by the 
National Trail Telephone Co., applying to 
the exchanges of St. Elmo, Brownstown, 
Beecher City and Altamont. 

June 12: Order issued suspending until 
October 25, 1930, proposed advance in 
rates for service in Chester, stated in rate 
schedule I. C. C. 2 of the Illinois Commer- 
cial Telephone Co. 

June 12: Application filed by the IIli- 
nois Commercial Telephone Co. for au- 
thority to establish new rates for service 
in Armington, Atlanta, Bellflower, Downs, 
Heyworth, McLean, LeRoy and Saybrook, 
stated in rate schedule I. C. C. 1 of the 
company. 

June 14: Complaint filed by the Rich- 
land & Shelbyville Township Telephone 
Co., charging the Illinois Southeastern 
Telephone Co. with taking away its 
business. 

The complaint alleges the Southeastern 
company is furnishing service to Richland 
company stockholders, thus depriving the 
complainant of support that it required in 
order to continue to serve its other stock- 
holders. 

It also is charged that the Richland firm 


cannot compete with the other company, in-, 


asmuch as it has taken stockholders and 
customers, destroying the Richland firm’s 
opportunity of deriving sufficient income to 
do business. 

June 17: Application filed by the IIli- 
nois Commercial Telephone Co. for per- 
mission to establish new toll and special 
rates for service in Armington, Atlanta. 
Bellflower, Downs, Heyworth, McLean, 
LeRoy and Saybrook, stated in rate sched- 
ule I. C. C. 1 of the company. 

June 18: Order issued authorizing the 
Illinois Bell Telephone Co. to establish a 
new rate schedule for service in Gibson 
City, effective July 1, stated in schedule 
I. C. C. 2 of the company. 

July 8: Hearing at Springfield on the 
application of the Illinois Consolidated 
Telephone Co. for an increase in rates in 
Montgomery county. The proposed in- 
crease would affect Hillsboro, Raymond, 
Irving, Witt, Waggoner, Farmersville, 
Butler, Nokomis, and Harvel. 

INDIANA. 

July 1: Hearing in Williamsport on the 
petition of the Wabash Valley Telephone 
Co. for an increase in rates. 

July 3: Hearing resumed in the matter 
of the application of the Southern Indiana 
Telephone & Telegraph Co. for increased 
rates for telephone service in Crothersville, 
Scottsburg, Lexington, Little York and 
Henryville. 

KANSAS. 

July 15: In the matter of the applica- 

tion of the Everest Mutual Telephone Co. 
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for permission to make certain changes in 
rates for service at Everest, a hearing will 
be held at Everest. 

July Hearing at Barnard in the 
matter of the application of the Central 
Kansas Telephone Co. for permission to 
make certain changes in rates for service 
at Barnard. 

MICHIGAN. 

July 7: Hearing on application of the 
Dansville Telephone Co. for an increase 
in rates and on complaints filed with the 
commission by users of the telephone ser- 
vice. The company seeks to increase the 
switching rate from $6 to $10 a year. Sub- 
scribers complain that the service has not 
always been effective. 

MINNESOTA. 

June 24: The commission approved a 
new schedule of rates for the New Prague 
(Minn.) Telephone Co. 

June 24: The commission approved a 
new schedule of rates for the Farmers & 


Merchants Telephone Co., of Lanesboro, 
Minn. 
Missovurl. 
May 28: In matter of application of 


Middle States Utilities Co. of Missouri for 
permission to file amended rate schedule 
for Bethany, the company is authorized to 
file schedule of rates effective June 1, 1930, 
in accordance with rates allowed in the re- 
port in this case, to remain in force until 
the commission shall complete valuation 
and audit provided for therein, and after 
further hearing shall have issued orders 
therein fixing a rate base and such rates 
as may be justified by the evidence. 

June 9: Application filed by Pleasanton 
Telephone Co. for a certificate relating to 
a proposed issue of its preferred stock in 
the amount of $7,000. 

June 10: Application filed by 
Telephone Co. of Harrison 
permission to increase rates. 

June 19: In matter of Southwestern Bell 
Co.’s proposed new schedule of rates for 
exchange telephone service at Norborne, 
the company is authorized to file its sched- 
ule of rates for service at Norborne in 
accordance with the order of the- commis- 
sion issued November 9, 1929, which rates 
are to become effective on the 16th day of 
the month after the work of rebuilding and 
changing the plant has been completed. 

June 21: Application of Middle States 
Utilities Co. of Missouri tor authority to 
file an amended rate schedule for tele- 
phone service at Princeton, authorized by 
commission, effective after work as out- 
lined in report has been completed and 
service furnished over the central energy 
metallic line system and repairs made on 
rural lines. 

June 23: Application filed by 
States Utilities Co. of Missouri 
thority to file amended rate 
common battery telephone 
Memphis. 

June 23: Application filed by the Birch 
Tree Telephone Co. for an order author- 
izing the execution of its note and deed of 
trust for purpose of paying off obligation 
and rehabilitation of system. 

June 25: Application of Walter Oster 
for permit of public convenience and neces- 
sity to maintain and operate a_ telephone 


Home 
County tor 


Middle 
for au- 
schedule for 
service at 


exchange at Burksville, Shelby county, 
approved. 

June 25: Application of Central Mis- 
souri Telephone Co. to abandon Grand 


Pass exchange and trunk telephone users 
at Grand Pass to Waverly, approved. 
June 25: In the matter of application of 
Capital City Telephone Co. of Jefferson 
City, for approval of issuance and sale of 
2,500 shares 6 per cent non-voting cumu- 
lative preferred stock at par, company is 
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OPPORTUNITIES: 


Rates 10 cents per word, payable in advance. Minimum charge $2.00 for 20 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 
and exchange equipment saves you 30 


to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 


OPERATION 
of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 


stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 


“Rebuilt” Equipment Department 


Premier Lleriric [ompangy 
Chicago, II. 


“REBUILT” when connected with 
PREMIER means something. 








TELEPHONES repaired and ex- 
changed. New and slightly used equip- 
ment for sale. Telephone properties 
listed for sale. Send for Price List 
and sample mouth-pieces. 

TELEPHONE REPAIR SHOP 

1760 Lunt Ave., Chicago, Ill. 

















FOR SALE 


FOR SALE—2000 galvanized iron 
pins %4”x9”. Price $7.50 per hundred or 
all for $140.00 at Port Byron, Ill. Sam- 
ple sent on request. A bargain. Port 
Byron Telo. Co., Port Byron, IIl. 


FOR SALE—Telephone Plant, 525 sta- 








tions. 30 miles Kansas City. Income 
$10,500.00. Price $80.00 per station. 
$15,000.00 cash, balance terms. Quick 
sale. Address 7777, care of TELE- 
PHONY. 





FOR SALE—5000 Kellogg late type 


relays, mounted 20 pairs on No. 1008 
mounting strip, single can cover, good 
condition. Make offer. Address 7781, 


care of TELEPHONY. ee 

FOR SALE—Two telephone plants, 
500 stations. Address 7780, care of 
TELEPHONY. 








RECONSTRUCTED EQUIPMENT 


Holtzer-Cabot 1600 ohm Non self-con- 
tained ringers 
Chicago Tel. Supply Co. 50 line capacity 
magneto Swbd. equipped with 25 self 
restoring combine line drops and jacks 
and 10 complete cord Ckts. with ring 
back keys @ 
Kellogg No. 97 C. B. desk sets complete 
with straight line steel signal sets @ $ 7.00 
Kellogg No. 30A combine line drops and 


1.00 


Jace, BOP StTIe GE 10 @icccccccvecs 11.50 
Monarch 100 ohm combine line drops 
ee Se ee ee Ge Bibncs ce ctncnes 6.75 


Kellogg No. 301A combine line drops and 
Jace, BOP airip of 6 @.ccccccccccces 7.50 
Western Elec. No. 293 C. B. Straight line 


le. See ee OP nn edcne sees eens 6.75 
Stromberg or Leich Local Battery trans- 
mitters with mouthpiece @ ......... 1.00 


Reliable Elec. 1 amp Wood Fuses, same 
as Cook No. A7. Distance between 
shoulders 4% inches, per 100........ 3.50 
Write for Bulletins 
REBUILT ELECTRIC EQUIPMENT CO. 
1940 West 21st Str., Pilsen Station, 
Chicago, Il. 











_ WANTED TO BUY 


WANTED TO BU Y—Telephone 
Plant. Prefer central states, any con- 
sidered. Advise gross income per year, 
number of stations and rates, etc., price 


of plant. Address 7775, care of TELE- 
PHONY. 











TO OBTAIN the Right 
Man for your require- 


ments, an “Opportunity’s” 


advertisement will place 
him in touch with you. 

















POSITIONS WANTED 


POSITION WANTED — With tele- 
phone company as manager, plant super- 
intendent. Ten years, central office 
equipment, plant construction, mainte- 
nance; 15 years’ manager, plant super- 
intendent. Right man for isolated or 
group of exchanges where general super- 
vision is required. Best references. Ad- 
dress 7761 care of TELEPHONY. 








CENTRAL 
OFFICE PROTECTION 


Cook No. 100 type (per line). . $0.85 


Cook No. 10 type rubber insu- 
lation (per line)........... 65 


Cook No. 10 type micarta in- 
sulation (per line).......... 75 


Cook No. 8 type (per line)... .40 


Cook D-67523 (formerly Auto- 
matic Electric Co. type), 
new (per line)............. 50 


Cook No. 14 type, new (per 
line) 
Buckeye 
Telephone & Supply 
Company 


1432 South Parsons Avenue 
COLUMBUS, OHIO 











POSITIONS WANTED 


POSITION WANTED—Cableman, 27 





years old, 9 years’ Bell experience, 
with thorough knowledge of Wheat- 
stone bridge. Address 7769, care 


TELEPHONY. 





POSITION WANTED—By efficient, 
intelligent young man, as Clerk or 
Cashier. Five years’ experience with 
Bell Company. Capable of assuming re- 
sponsibility. Address No. 7776, care of 


TELEPHONY. 





GENERAL MANAGER oi large tele- 
phone system with experience abroad 
and in the U. S. A., thoroughly up-to- 
date in the designing, construction, 
maintenance and operation of telephone 
plants, large experience also in securing 
franchises for public utility companies 
in South America, wishes to associate 
himself with either large or small tele- 
phone company. Could furnish addi- 
tional capital for telephone system re- 
quiring same. Address 777 care 


4/ 72, 
TELEPHONY. 





WANTED—Cable-splicing. Will con- 
sider job as local manager or repairman 
in connection with job as_ splicer. 
Best references. Address 7774, care 


TELEPHONY. 








TELEPHONY | 


INCLUDING 
AUTO MATIC 
SWITCHING 

SMITH 


=_— 





If a man is to succeed in the busi- 
ness world today he must be “worthy 
of his hire.” 


So it is with books. They also must 
give the reader his money’s worth. 


In offering “Telephony, Including Au- 
tomatic Switching,” for sale, its pub. 
lishers have arranged an excellent col- 
lection of helpful information and data 
fully illustrated and up-to-date for 
the telephone man. . 

TELEPHONY, including AUTO- 
MATIC SWITCHING, is written by 
Arthur Bessey Smith, E. E. Automatic 
switching is certainly being rapidly 
adopted, and the construction of every 
switch, relay and eontractor in the 
whole range of automatic devices is 
clearly presentable. 

Pocket size, bound in Leatherette. 
Gold Stamping, 500 pages, 268 illustra 
tions and Wiring Diagrams. Price 


TELEPHONY PUBLISHING CORP. 
608 So. Dearborn St., Chicage 











The advertiser appreciates your mentioning TELEPHONY. 
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Velen Gapert Raaisistrative Couneal fr Uaioe 
JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member ™ I. E. KE 
Member W. 8. E. 
1509 South Park Ave., Springfield, IIL. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 











We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. "onic" 








CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 
Tel. E.L. 3149 503 White Building 
SEATTLE WASHINGTON 








During recent years 
J: KIOMNSy, I have — ee 
etce to appraise Telephone 
u a Exchanges all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
\v a self of my services? 
N é 1035-6 Lemcke 
GINE 
INDIANAPOLIS Building 











CONSULTING TELEPHONE ENGINEERS 
W. ©. POLK J. W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of 
financing 


406 W. 34th St. Kansas City, Mo. 








W. H. CRUMB 
Telephone Engineer 
§ South Clinton St. Chicago 








SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
reer. - eer - GAS 

- RAILWA 
a 
CHICAGO, ILLINOIS 
20 No. Wacker Drive 








J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


2130 Bankers Bidg., Chicago 
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granted an extension of six months in 
which to issue and sell 1,185 shares which 
remain unsold of a total of 2,500 shares. 

June 26: Application filed by Mrs. J. D. 
Allen for a permit of public convenience 
and necessity to maintain and operate a 
telephone exchange at Bethel, Shelby 
county. 

NEBRASKA. 


June 25: On motion of the commission, 
it is ordered that hereafter telephone com- 
panies operating under gross and net 
rate schedules, shall in computing the date 
of last discount day, where this falls on 
Sunday or a holiday or where either pre- 
cedes the other, fix as such last date the 
following. business day. 

June 25: In the matter of the applica- 
tion of the Lincoln Telephone & Telegraph 
Co. for authority to cancel rate of $1.60, 
net, for grounded rate service at Superior 
exchange; it appearing that no demand 
for this type of service exists, application 
is granted. 

June 25: In the matter of the applica- 
tion of the Lincoln Telephone & Telegraph 
Co. for validation of rate of $1.35 a month 
for four-party service at Steele City ex- 
change; it appearing that this was an old 
rate inherited from the company formerly 
giving service at that point, application is 
granted. 

June 25: In the matter of the appli- 
cation of the Lincoln Telephone & Tele- 
graph Co. for authority to cancel rate of 
$1.50 a month for grounded service at its 
Gilead exchange; it appearing that no de- 
mand exists for this type of service, it is 
ordered that the application be granted as 
asked. 

NEw York. 

June 23: Application filed by the Corn- 
wall Telephone Co., of Cornwall-on-the- 
Hudson, for permission to- issue 1,878 
shares of its common stock without par 
value and a petition from the Central Hud- 
son Gas & Electric Corp. for permission 
to purchase the shares when issued at the 
price of $20 per share. 

The company conducts a telephone busi- 
ness in the village of Cornwall and the 
towns of Cornwall and New Windsor. All 
the stock of the company is owned by the 
Central Hudson Gas & Electric Corp. 

Of the $37,560 to be realized from the 
proposed stock issue, the company proposes 
to use $21,372.33 for the purpose of realiz- 
ing $37,560, for the discharge or refunding 
of notes and accounts and $16,188.93 for 
the reimbursement of the treasury of the 
company for moneys expended from in- 
come for proper capital purposes. 

OHIO. 


June 18: The Kingsville Telephone 
Co., of Kingsville, was authorized to place 
in effect the following schedule of in- 
creased rates: Business, individual line, 
$2.75: two-party, $2.50; residence, indi- 
vidual line, $2.25; four-party, $1.75; rural 
business, $2; rural residence, $2.50. 

June 23: Wellington Telephone Co. au- 
thorized to issue $10,000 of common stock 
to reimburse its treasury for capital ex- 
penditures. Application had been made to 
issue $17,500. 

OKLAHOMA. 


June 27: Hearing in the case of the 
Southwestern Bell Telephone Co. vs. L. W. 
Kingdom, owner and manager of the 
Sasakwa Telephone Co., alleging violation 
of commission order No. 912, failure to 
make remittance for telephone calls. No. 
10,104. 

June 30: Hearing in the case of the 
Chamber of Commerce of Quinton vs. the 
Standard Telephone Co. for adjustment of 
telephone rates in Quinton. 
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Western Telephone 
Directory Co. 


A Telephone Directory Ad- 
vertising Sales Organization 
Main Office: Telephone Bldg., Kansas City, Mo. 


Wichita, Kan. Chicago 
816 Brown Bidg. 100 W. Monroe 





























ACCOUNTING 


HERDRICH ANI AND BOGGS 
Certified Public Accountants 
Specializing on Public Utilities 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 











Universal Insulators 


will support your drop wires 

to your entire satisfaction 

and at a minimum cost. 

Are you a user? Samples 

free on request. 

Universal Specialty Co. 
711 Poplar Street 
Terre Haute, 


















CHAPMAN 


“il LIGHTNING ARRESTERS 
ray igi fi TAVT” mmnesom tizcreic co 


MINNEAPOLIS, MINN. 











Republic Appraisal Company, Inc. 
Seaborn N. Vines, Pres. 

John C. Larkin, Vice-Pres. 
Specialists in valuation, engineering, 
management and accounting 
for telephone guna 

General Offices 
Chamber of Geunmnenen Bldg. 
Syracuse, N. Y. 











SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporium, Pennsylvania 
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Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash- 








NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 Fast Madison St., Chicago 











THE BOWDLE SYSTEM 
Always shows you where you stand. 
We have solved the besthnanying prob- 
lem of a large b of panies 


Write us about our 
monthly audit. 











« Bowdle Accounting Systems 
Cerro Gorde, Illinois 
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